Andrea Johnson
14394 Hubbell
Detroit, MI 48227
Cell:(248) 826-3632
Home :( 313) 651-9889 johnsondrea@ymail.com

OBJECTIVE
Seeking a job opportunity in a good company that enables me to improve my skills, increase my practical experience, fulfill my personal ambitions and expand my knowledge
Experience
Hewlett-Packard
Customer Care Representative
12/01/2013
Answering inbound calls concerning accounts, redeeming cash redemptions, data entry, as well as displaying excellent customer service skills.   
[bookmark: _GoBack]New St. Paul head Start
Secretary
09/2013-Present
Clerical duties which may include but not limited to answering inbound calls, conducting data entry, assisting in facility services with parent committees. 
Lsg Sky Chefs
Production Clerk
Romulus, Michigan
04/2011 to Present
Building airline flights for delta and northwest which may include but not limited to Conducting data entry of flights, cleaning equipment and retagging for boarding. Sanitation duties and other food prep items needed for the flight. Providing communication from company to the customer.
Elite Interactions
Marketing Specialist
 Southfield, MI
11/2010 to 04/2011
Displaying and marketing company products to retail customers geared toward customers for purchase.
Cancer Fund of America Support Services
Customer Service Rep
05/2009-11/2010
Making outbound calls to customers reading from a script to place orders as well as taking donations seeking medical supplies for cancer patients who are in need. 
Lane College
Administrative Assistance Business finance Office
08/2008-04/2009
Performing clerical duties such as making phone calls, data entry of financial records and assisting in any functions of the financial aid office.            
Education & Training
Associates Degree, Applied Science, School craft College, MI
Diploma, College Prep, Detroit Academy of Arts & Sciences, MI, 4 year(s)
Bachelors Of Liberal Arts, Criminal Justice, Wayne State University, Detroit, Michigan, 1 year(s)


