	Aaron Johnson

	ASQ : CMQ/OE (#8133) & CQA (#39150)

	Home Address : 484 E. Dundee Rd. Palatine, Il. 60074

	Mobile Phone # (847) 417-4334 (primary)             Home Phone #: (847) 202-1561

	e-mail address:  acej6@sbcglobal.net

	Work Experience

	April 2012 – August 2012


	Albany Chicago LLC (Die Casting & Machining of aluminum castings)
(TS-16949/ISO 9001-2008)
	Pleasant Prairie, WI.

	
	Senior Quality Assurance Engineer/ TS-16949 & LPA Auditor

· Created and updated production control plans and process flow diagrams, per print specs and process parameters.
· Worked with Engineering and Production to create PFMEA documents
· Put together PPAP packages for submission to customers for approval.

· Responsible for ensuring requirements of the APQP process are met and controls put in place, prior to the first scheduled production run.

· Initiates a CAR (Corrective Action Request) when required. Administrates activity on customer websites & internal databases.

· Performs root cause analysis of internal and customer & supplier reported issues.

· Administration of NCM process, incl. participation in MRB activities.
· Performed and reported the results of TS-16949 and layered process audits.

Worked with Engineering and Production depts. to implement corrective action, process changes, etc. as necessary.

	August 2011 – Feb. 2012
	Bley LLC (CNC mach. Aerospace, Transportation & Alt. Energy mkts.)
(ISO 9001-2008,  AS9100)
	Elk Grove , Illinois

	
	Quality Assurance Manager/ ISO-AS Management Rep
· Creates/Approves Production Control Plans and Process Flow Diagrams.
· Works with Engineering and Production to create PFMEA documents
· Responsible for ensuring requirements of the APQP process are met and controls put in play, prior to the first scheduled production run.

· Ensures AS9100 required processes are executed and the supporting documents are properly filled-out and available for customer review prior to shipment.
· Management of day-to-day activities in the Quality dept, incl. prioritizing work, coordinating outside calibration services and personnel scheduling. 
· Responsible for launching continuous improvement action plan for special characteristics.

· Initiates a CAR (Corrective Action Request) when required.
· Administration of NCM process, incl. participation in MRB activities.
· Performs root cause analysis of internal and customer reported issues.

· Works with others to implement corrective action, process changes, etc. as necessary.

· Member of Engineering Change Review Board.

	March 2011 – Aug. 2011
	Inland Die Casting (Tier 3 supplier of aluminum die cast products)
(ISO/TS-16949-2009)
	Wheeling, Illinois

	
	Director of Quality Assurance/ ISO-TS Management Rep
· Supplies to the Operations Meeting, Corrective Action Report Log, Corrective Action Reports as needed, Customer Complaint Log, Return Authorization Log, Cost of poor quality by category and type, Customer Complaints by type, and Expense for Returned Product. 

· Executes the annual Customer Satisfaction Survey & reports results to the org..

· Works with the DPC (Director of Process Control) to create and approve Production Control Plans, FMEAs, and Process Flow Diagrams. 
· Responsible to ensure that PPAP (Pre-Production Approval Process) requirements are met prior to delivery of production run parts.
· Ensures special characteristics are included for process steps affecting special characteristics in Control Plan, FMEAs, and Process Flow Diagrams. 

· Responsible for launching and tracking continuous improvement action plan for special characteristics.

· Initiates a CAR/PAR reports and activities when required.

· Implements corrective action, process changes, etc. as necessary.

· Evaluates and approves ECE (Engineering Change Evaluation) forms.

· Lead Auditor responsible for Audit Planning, Execution Reporting & Follow-up.
· Member of the Subcontractor Development Team

	Nov. 2007 – June 2009
	Flextronics Int'l. (mfg. fabricated sheet metal & integration-NPI site)

(ISO-9001, ISO-14001, ISO-13485, TS-16949)
	Elk Grove, Illinois

	
	Manager of Quality Assurance/ISO-TS Management Rep
· Multiple DMAIC projects initiated that resulted in process improvement and cost saving and improved customer satisfaction. 

· Completed Six-Sigma Green Belt training thru Flex University (Fall 2008).
· Lead ISO Auditor who revitalized internal and process audit programs, and subsequently achieved 3 consecutive surveillance audits with no findings.

· Directed recruitment and retention of staff of 14 employees, to monitor and report quality metrics in a facility of 300 + employees.
· Developed quality team into a cohesive, results-driven group.
· Led effort to achieve ISO 14001 certification for the organization: (realized April 2008), as Lead Auditor and Management Rep.

· Drove continuous improvement efforts to realize over 97% yield over 14 product lines.

· Developed and managed department budgets.
· Raised levels of accountability & productivity thru cross-training and labor tracking.

· Championed implementation of Infinity QS data collection/SPC software in production and receiving inspection areas.  (achieved Sept. 2008)

· Drafted Advance Production Quality plans for new products and processes.

	Aug 1999 – June 2007
	Aquion Partners LLP. (mfg. water treatment products)

(ISO-9001, ISO-14001)
	Elk Grove, Illinois

	
	Manager of Quality Assurance/ISO Management Rep

· Led effort to achieve ISO 9001 certification for the organization: (realized September 2002). 
· Developed and implemented supplier evaluation and rating system.

· Research and implementation of Visual Quality software to support the QMS. (Infor software). Developed Microsoft Access applications for Return Goods Authorization (RGA) and departmental labor tracking. 

· Lead Auditor in push for ISO 9001. (Achieved September 2002) 

· Root cause analysis of corrective action items, internal, and supplier related, led to more robust product testing, data collection and process enhancements. 

· Lean initiatives and six sigma methodologies were utilized frequently in process improvement projects. 

	Feb. 1998 – Oct. 1999
	Shieldmate Robotics Inc. (mfg. plastics for wireless ind.)
	Itasca, Illinois

	
	Quality Engineer
· Projects included development and implementation of ISO compliant incoming inspection procedures, including all written documentation and Audit Plans (procedures; flowcharts; work instructions; and forms). 
· Revitalizing an outdated and over-budget calibration program.

· Performance of capability studies, data maintenance and analysis of statistical data collected in various SPC software packages (Cim-works: Visual SPC), to drive improvements.



	Oct. 1996 – Feb. 1998
	Material Management Group: L.L.C. (fastener distributor)
	Elk Grove, Illinois

	
	Quality Supervisor
· Duties included: supervision of lab personnel (hiring, evaluation, and training), management and scheduling of daily lab activities.

· Supplier evaluations, gage calibration, customer/vendor interaction, and control /disposition of non-conforming materials were core responsibilities.

·  Generated level 2 and 3 PPAPs for automotive customers.

	
	Contract Assignments: Quality Temperm      
CalibrationTechnician / Quality Engineer
Creation, implementation and maintenance of quality and calibration systems for ISO and TS environments. The work experiences were temporary placements, and contract work. Aerospace, Medical devices, sheet metal. general mfg & precision machining.
2009-2011
*Termax Corp (TS16949)             Quality Engineer, Lake Zurich, Il.           04/10 - 3/11
*KKSP Inc. (TS16949)                    Quality Engineer, Pleasant Prairie, Wi.   12/09 – 2/10 

*Telefonix Inc. (AS9100)                Quality Engineer, Waukegan, Il.             09/09 – 11/09

2007

*Accellent Inc. (ISO-13485)
Quality Engineer  Wheeling, Il                9/07 -10/07
*CFI Industries 
(AS9100)
Quality Engineer,  Addison, Il.                7/07 – 10/07
1995 - 2000
* High Energy Technologies: 
Quality Engineer,
Downers Grove, Il.     3/99 – 11/99

*Chicago Blower Corp.:

Calibr./Implmnt,  Glendale Hts. Il.
      10/97 – 2/98

*Quality Fabricators Inc.:
Insp./Calibr.
Addison, Il
      8/96 – 10/96

	Education
	Industrial Engineering, Bradley University, Peoria Illinois 

Business Management, Bradley University, Peoria Illinois

	Certifications
	Certified Manager of Quality/Organizational Excellence,  American Society for Quality
Certified Quality Auditor,   American Society for Quality

Six Sigma Green Belt, Flex University


8/7/2012



1 of 3

