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329 W Jamison Circle # 23, Littleton, CO 80120 ♦ (720) 985-8691 ♦ jshable@yahoo.com    Professional Summary 
Experienced operations, purchasing and business professional with a wide breadth and depth of inventory and managerial experience. Offer outstanding analytical, problem solving and customer service capabilities to ensure maximum resolution of issues. Strengths include: 
Purchasing • Scheduling • Management • Vendor Relations • Quality Assurance • 
Inventory Control • Shipping & Receiving • Troubleshoot & Repair • Warehouse Layout  
   Skills 
•
Staff development 
•
Process implementation 
•
Conflict resolution 
•
Interpersonal and written communication 
•
Product testing 
•
Project management 
•
Team leadership 
   Work History

Operations And Purchasing Manager , 05/2013 to Current 
Kasel Industries – Denver, CO
   General overall management of a machine shop and production facility that manufactures commercial meat slicing equipment. In charge of three machinists, one welder, and two general shop helpers. Responsible for hiring, negotiating, and scheduling of all personnel to achieve maximum efficiency in achieving all production goals. Provide accurate proposals to Fortune 500 corporations regarding equipment. Research and source all materials including steel, plastics, as well as all power transmission components used in production of machines for the food processing industry. Reduced costs associated with production by 14 percent by negotiating pricing and incorporating overseas sourcing. 
Product Support Manager, 02/2009 to 06/2011 
BackSaver – Centennial, CO
    Set up entire parts, warranty, and product support functions from the ground up to full operational status in less than 60 days. Restored accuracy and order to a chaotic situation by implementing new inventory software and by reassigning all parts and kit numbers with a logical and easy to understand system resulting in saved time, productivity, far greater accurate cycle counts and reducing man hours in productivity. Designed and implemented construction of entire warehouse layout, stocked all components for product and parts to ensure ease of workflow and to comply with all safety concerns in less than two weeks. Identified and researched a flaw in the manufacturing process and then worked with overseas manufacturer to resolve the issue which significantly reduced defect levels in the product saving thousands of dollars in future warranty claims. Based on customer inquiries found and brought back vendors to supply parts for our discontinued product lines increasing parts sales and profitability by over 30%.  Increased product sales by attending tradeshows in the roll of product expert by answering all technical and manufacturing questions to potential clients. Changed the warranty process to a model of sending replacement parts and then providing expertise in installation via phone which resulted in higher customer service ratings and saved thousands of dollars in shipping related charges. 
Marketing Director, 12/2001 to 12/2017 
Ziebart, Polycoating Consultants, Tapps Garage – Denver, CO
   Devised and implemented marketing plans for three businesses that included email campaigns, new websites, and direct marketing that resulted in immediate sales and increased overall sales by 10%. Planned and orchestrated a fundraising campaign that included free TV and radio exposure that increased awareness in the community, increased sales, and raised several thousand dollars for a worthy charity. Attended national tradeshows as a team member increasing national awareness and increased overall sales. 
Senior Account Executive, 05/1997 to 10/2001 
WorldCom – Colorado Springs, CO
   Awarded and recognized for attaining 175% of sales quota for an entire sales period. Achieved and maintained a 98% quota rating while utilizing ACT contact management software and extensive cold calling while marketing voice, data, and communications systems for personal and business use. Was assigned as the primary sales person to whom potential sales personnel were assigned to for evaluation of their sales and customer service skills. 
Inventory Control Manager, 04/1996 to 04/1997 
Wybron Inc. – Colorado Springs, CO
   Reorganized entire warehouse and did complete inventory count that had not been done in several years and consisted of over 9000 parts, updating and checking BOM's for accuracy which ultimately resulted in the company streamlining and updating procedures saving time and money. 
   Education
High School Diploma 
Granite City High School - Granite City, IL 
Some college coursework completed
