460 s. Kendall st

303-619-4116
J Ohn C OgSWEIl jcogswell117@hotmail.com

Objective: Motivated laborer, cashier, experienced supervisor, and customer service representative,
focusing on excellent customer service/people skills, provide customers/public with what they need in a
timely, polite, and professional manner. Ability to lift, push, and pull heavy objects, adapt to new
situations, ability to multitask, and learn any new skills and abilities. Seeking a meaningful position in
either banking, labor or manufacturing.

WORK EXPERIENCE

10/18—Present Doordash
® Pick-up items and safely deliver them to Customer in timely manor

04/19—09/19  Varsity Facility Services
¢ Contract employee at Dawn Food Products.
¢ Responsible for cleaning 6 level dry foods processing tower.
e Remove dust (sugar, batter, cocoa) from surfaces using vacuum, brushes, wet
naps.
* Mop when needed.

02/12—07/18  Custodian, JeffCo Public Schools — Jefferson County, Colorado

¢ Successfully clean area's of at least 25,000 square feet.
Responsible for making site sanitary and presentable to the public.
Performs minor maintenance tasks as needed.
Covered 600 hours for immediate supervisor as of 7/20/18.
Provides excellent representation of the district, and service to the public,
students, and staff.

09/10—04/11  Cashier, DAV Thrift Store — Lakewood, Colorado
¢ Provided excellent customer service to approximately 40 customers per day.
¢ Successfully counted out, and evened cash register daily.

06/06—01/10  Night Supervisor, Lead Cashier, Goodwill Ind. Of Denver — Lakewood, Colorado

¢ From 06/07 to 06/08, played an instrumental part in doubling the Goodwill
South Wadsworth stores approximate $1,000,000.00 annual net to
$2,000,000.00+.

¢ Provided excellent customer service to 100+ customers daily.

e Supervised paid crew members of 5 to 15 and unpaid volunteers of 10 to 25
daily for three years.

¢ Learned to forge relationships with customers, the value of honesty and,
exuding confidence as key tools to boosting sales.

e Operated pallet jack, and walkie stacker throughout time with company. Also
frequently helped dock shipments to and from as an official duty and



continued to do so as a lead cashier and night supervisor.

Education

08/01—05/05  Diploma, Alameda Senior High School — Lakewood, Colorado



