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Objective
 To further my knowledge, and abilities with-in a management to grow and strengthen my role. Providing mentorship and leadership with helping others to learn. 
Skills Summary
MANAGEMENT
· Effectively managing the store operation performance 
· Handling different task through-out the facility to complete zoning above Academy Standards with all teams
· Providing team members task with-in a department.
· Train and support team member associates to become a stronger asset for Academy
CUSTOMER SERVICE
· Effective store presence through-out the sales floor to better assist not only customers, but team members
· Provide new information and procedures for team members to better assist customers on the sales floor.
SALES
· Engaging team members on new product sales
· Provide information on new sales and credit card applications.
· Achieve Academy’s new “Plus One” recommendation to offer other sales. 
COMMUNICATION
· Email and manger meetings to keep the store up-to-date with all departments  Key goal to find solutions to problems before they arise.
· Awareness – keeping all team member associates informed to better the role in each zone on the sales floor.
 
Education
Nevada Union High School.
Graduation June 1993
Experience
Academy Sports & Outdoors
CASHIER TEAM LEAD ACCOCIATE|07/27/2015 – 02/27/2019
· Effectively open and close the cash room
· Keeping Customer flow through the registers moving smoothly
· Leading a team to get tasks done in a timely manner while still providing excellent customer service
· Partnering with other departments to merchandise the front end for boosting sales 
· Daily, nightly, and end of teller shift change reconciliation of cash deposits 
Academy Sports & Outdoors
SENIOR TEAM LEAD OF OPERATIONS|08/07/2016
· Effectively communicate new rules and new ideas to run department smoothly
· Globally operating the store
· Management of time to fulfil task in operations as well in different departments
· Had the opportunity to help train the front end, and open Jackson Tennessee store.
Academy Sports & Outdoors
SOFT LINES SENIOR TEAM LEAD|09/03/2017
· Had the opportunity to help train the front end at the Starkville Mississippi store.
· Train member with new layout planograms and learn new department skills
· Setting goal for team members in soft lines to use the “Plus One” technique
· Multitasking of many departments when opening and closing of each zone.
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Academy Sports + Qutdoors
5075 Goodman Rd
Olive Branch, MS 38654

Jodie Hughes over the past 3 years here
tions here in the store

problem solve or
d was most recently

| have had the pleasure of working with
at Academy Sports. Jodie has held multiple leadership posi
and has been a great resource for our Team when trying to
assist a customer. Jodie is a key carrier here at Academy an
the Outdoor Team Leader. She supervised the Team in Hunting, Fishing and

Camping. Jodie is very detail oriented and responsible for the disposition of

Firearms in the store. She followed all Federal guidelines and ensured the Team

filled out all paperwork correctly

| highly recommend Jodie for any Customer Service, Sales or Leadership position.
She is great with handling Customers and relates well with her Co-workers and
Team Members who work for her. Jodie is a quick learner and enjoys learning
new things. She is a Global Leader here in our store and always available to help
where ever she is needed.

Sincerely

Terri Moore

Hardlines Manager
Academy Sports and Outdoors
(662)893-9400
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5075 Goodman Rd
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2/21/2019

Jodie has been an employee since 2015 and has held multiple titl
vital to our stores success lending her support to selling and d
daily. Jodie leads with an emphasis on high morale and
Jodie is currently in a role of team lead in our store and curr
assign tasks to and validate completion weekly. Jodie also
manager to help identify any challenges her team might e
addresses any roadblocks she can help remove and is col
goals. | would highly recommend Jodie for any selling or le

Sincerely,

Chris Gandy
Store Director




