[bookmark: _GoBack]Jessica Davenport
Dog Daycare Specialist/Customer Service/Quality Inspector/Administration Fort Collins, CO 80525
jessicadavenport52_wjo@indeedemail.com 731-333-2726
Hardworking and reliable worker with a background in dog care, operating cash registers, stocking merchandise, keeping areas clean and neat, quality inspection, driving, food preparation, and assembly. Highly organized, proactive and punctual with team-oriented mentality.
Authorized to work in the US for any employer
Work Experience

Quality Inspector
StaffMark - Columbia, TN
January 2019 to May 2019
Conducted material inspections of incoming GM vehicle parts.
Picker Packer
AtWork - Paris, TN
October 2018 to December 2018
· Marked and labeled containers with accurate shipping information to prevent delays. 
· Picked products from designated locations to fulfill customer orders.
Cashier
Burke's Outlet - Paris, TN
May 2018 to September 2018
Maximized customer satisfaction by assisting customers complete purchases, locate items and sign up for rewards programs.
Assembly Line Worker
Mold Masters Company - Lapeer, MI
January 2018 to April 2018
Planned and implemented well-organized assembly strategies to produce products conforming to design specifications.
Quality Control Inspector
Vintech Industries Inc - Imlay City, MI August 2017 to December 2017
Developed and implemented best practices for defect prevention and continuous improvement.
Driver
Lyft - Nashville, TN
October 2015 to December 2017
Upheld high standards of professionalism and discretion when working with high-value clients.
Event Staff/Manager
Jackson Conference Center - Goodlettsville, TN
May 2012 to November 2017
Goodlettsville, TN 
· Followed recipes and customer request details to prepare high-quality, delicious meals. 
· Maintained clean and sanitized work area in accordance with food safety guidelines, avoiding cross-contamination of raw and prepared food products. 
· Drove sales and add-on purchases by promoting specific item options to custom. • Kept watch over swimmers to ensure fast response when distress situations arose.
Kennel Worker
Flying A Canine Ranch - Metamora, MI
May 2017 to August 2017
· Followed consistent safety procedures, including maintaining visible pet identification and checkingtags to minimize care errors. 
· Prepared food and formulas to meet individual needs of animals under care with safe and nutritiousmeals. 
· Monitored safety and security of every animal to prevent injuries from other animals orenvironmental hazards. 
· Maintained clean and orderly play yards, kennels and cages. 
· Stayed on top of housekeeping requirements such as laundry, sweeping and disinfection during slowperiods.
Customer Service and Daycare Specialist
Dog Daycare - Murfreesboro, TN
July 2016 to May 2017
· Maintained clean and orderly play yards, kennels and cages. 
· Prepared food and formulas to meet individual needs of animals under care with safe and nutritiousmeals. 
· Pitched in with laundry duties, including washing, drying and folding towels during busy periods,ensuring consistent workflow. 
· Met with pet owners, explained lodging, grooming and daily care services and cross-sold specialtyproducts like bows, ribbons, pet toys and treats.
Education

Associate of Arts in General Education
Martin Methodist College - Pulaski, TN
2014
High School Diploma
Henry County High School - Paris, TN
2012
Social Work
Middle Tennessee State University - Murfreesboro, TN
Skills

Customer service (3 years), greeting (3 years), operations (Less than 1 year), Receptionist (Less than 1 year), Retail sales (3 years), Quality Inspector (1 year)
Certifications/Licenses

Driver's License
Additional Information

SKILLS 
· Customer assistance 
· Scanner operations 
· Customer greeting 
· Merchandise restocking 
· Keen eye for detail 
 
· Customer service skills 
· Adaptable and flexible 
· Verbal and written communication 
· Flexible schedule
