Wednesday 6/9/2010 9:35 am (Jessica documentation) Email to Jessica from Lead Lisa Nodarse

Because Jerry is checking everything, can you please include when you replace someone on the schedule, why, what time (if they were here on time, late).

I need to document everything, as tedious as it may be.

I noticed that Leticia Benitez was replaced with Leticia Lemus. I do see on the check in log you wrote “no answer” next to her name however it was not included in your email below. Just so you know, I am copying your email updates to the daily Illume report this is why every change needs to be documented as I shared with you yesterday.

Thank you.

From: Jessica Albores 
Sent: Wednesday, June 09, 2010 9:15 AM
To: Miguel Sotamba; raquelr@illumecandles.com
Cc: Lisa Nodarse; Kendra Stewart
Subject: updated Wed 06/09/2010

Good morning!

1. Gonzalo Andrade cancel had car issue, replace with Jiliberto Lopez got here on time 7:15am.

2. Wilmer Santiago got in early per Leyla at 7:35am.

Everyone showed up on time, just one replacement and was here on time.

