Jerry Scruggs

Sales Engineer


Expertise

· VMware, Storage Architecture, Networking, Cloud Computing, and Data Management, and Pre\Post-Sale Engineer
· Experience in data archiving, digital storage, system administration, network engineering, and solution architecture and design

Key Strengths

· Team lead - Project planning, the ability to adapt, and the meet objectives under demanding circumstances.
· Pre-Sales\Post Sales Engineer design and implementation of storage solutions
· Highly experienced in VMware vSphere 7.0 to 3.0, Horizon, SRM, Workstation Pro, Fusion most brads of storage platforms and networking
· Experience with StrongBox Appliance, StrongLink and LTFS
· Worked with existing StrongLink/StrongBox customer base
· Experience designing and implementing Networks, Storage arrays, and Virtual Environments
· Excellent teamwork abilities in all aspects
· Storage Administration: Hitachi AMS 500\2500, NetApp FAS, EMC Isilon, LTO Libraries
· Excellent troubleshooting skills and product testing
· Easy to get along with
· Quick at learning new technologies

Career Accomplishments

· Designed and implemented multiple archives and backup architectures
· Designed multiple Tiered Data and Storage implementations
· Lead Product support and Pre Sales Engineer on FUJIFILM Data Management Solutions Product Line.
· Designed storage and server hardware layout for Multiple environments
· Installed\Configured\Supported VMware ESX\ESXi 3.5 - 7 products.
· Designed and implemented multiple wireless networks
· New product testing and benchmarking
· Multiple site Pre-sales site visits and calls post-sales installs
· Multiple site Post-sales installs remote and on-site

Professional Experience

StrongBox Data - Feb 2022 – Apr 2022

Solution Architect

As a Solutions Architect, I work on the customer-facing side with development on improving the customer experience during the installation of the product and handing it off to support. In this role I act as the pre-and post-sales engineer, designing the customer solution.

Was released as a Reduction of Force - Not Performance-based

FUJIFILM Recordable Media\Medical Systems Sales Engineer\Storage Engineer



2010 – Feb 2022

As a Sales Engineer, I work on the customer-facing side with development on improving the customer experience and use of FUJIFILM Data Management Solutions products associated with partner’s software or hardware. In this role, I act as the pre-and post-sales engineer, designing the customer solution as well as completing the installation and handing it off to support. While in this role I have worked with large law firms, universities, professional sports teams, post-production houses, and hospitals.


Designed, installed, and supported system for FUJIFILM Medical Synapse Cloud storage and FUJIFILM Recordable Media -Data Management Solutions product as a Pre-Sales\Post-Sales and Support Engineer. StrongBox\StrongLink software utilizes LT0\LTFS technology. Created test protocol, user guides, training documents, completed test scenarios, and performance benchmarking for the archive solution. Support a Hitachi AMS 500 and AMS 2500 as well as EMC and EqualLogic totaling over 1PB. Support 10 – ESXi server running VMware vSphere 6, 5.5, ESXi 5.5, SRM, and Horizon 5.1.3. Maintain over 100 customer P2P VPN tunnels Commvault backup and Datacenter backup support.

	Center Partners
	2007 – 2010

	System\Network Engineer – Information Technologies
	


Administrated over 250 servers (Windows Server 2000, 2003, and 2008), 15 SANs, 2 VMware clusters, 8 vSphere servers, backup environments, and wireless networks. Designed, installed, and maintained an ARUBA Wireless Network with 6 controllers and 50 Access points.

Administrated 8 Apple XRAID SANs. Administrated Symantec Backup Exec, backup infrastructure. Created, installed, and maintained Backup Scheme with Commvault to redesign the current backup infrastructure. Designed 2 different NetApp SAN Environments for Exchange 2010 and Citrix Xen Desktop. Designed 2 VMware clusters with 2 separate Lefthand SAN clusters consisting of 5 Lefthand SANs and 8 ESX servers. Upgraded 8 esx3.5 servers to vSphere. Designed, installed, and maintained 2 HP 60TB MSA SANs for Call Recording archiving and backup scheme. Set up a Test/Dev network and server environment. Worked on a 2000 to 2003 DC/AD upgrade. Set up a 2nd trusted domain.

Frontier Airlines
2007 – 2005

System Administrator – Information Technologies

Supported over 150 Servers (Windows Server NT, 2000, 2003, and 2008), 1 VMware cluster, 2

ESX3.5 servers, and a wireless network. Designed and installed an ARUBA Wireless Network with 5 controllers and 75 Access points. Designed 1 VMware cluster with 3 ESX 3.5 servers on an EMC SAN. Worked with our IT Station Support team to design and set up new or redesign

	old Airport sites and supported backup system using VERITAS.
	

	Tier III Corporate Support – Information Technologies
	2005 – 1998


Hardware and software troubleshooting using deductive reasoning and vendor support. Developed repair manuals. Expert at troubleshooting to determine any problem on all PCs. Network connectivity troubleshooting using a Fluke, vendor support, and command line. Developed an understanding of the ethical issues involved in software management/distribution. Supported marketing dispatch, engineering & reservation systems. Developed a support program for Frontier Airlines with Dell for parts, resulting in a turnaround time that was cut in half.

Education/Associations:

BCI Executive Training, LLC.

6001 S. Willow Dr. #200

Greenwood Village, CO 80111

Classes:
2151 Network and Operating System Essentials

2152 Implementing Professional and Server

2126 Managing Network Environment

2153 Implementing Network Infrastructure

ARUBA Networks Design, Install, and Configuration Training course

VMware 5.1 Class – 9/12

Cisco CCNA – 9/13

Certificates:
MCP Windows 2000 Professional

Windows 2000 Server

VCP 5.5 10/14

VCP 6 - 10/16

VCP 6.5 10/18

CCNA - 10/13

