Jermayl Dantzler

Dedicated Professional
Saint Paul, MN
jermayldantzler@gmail.com
16124349885

To construct and expand working relationships with customers

Authorized to work in the US for any employer

Work Experience

Machine Operator
Rochester Sand and Gravel - Rochester, MN
March 2013 to Present

Responsibilities
Load/Unload trucks supplies. Operate steel roller to smooth out asphalt. Operate skid loader to load
asphalt in trucks. Operate blower to blow cracks in roads.

Accomplishments
Completed 1 year of asphalt constructions! (temperature, long hours. dwelt with it)

Skills Used
Ability to be proactive. Ability to communcate using written and oral communitcation. Ability to lift
100+ Ibs. Ability to work with others for common goal.

Utility Clerk/Cashier
Rainbow Foods - Saint Paul, MN
June 2011 to March 2013

Responsibilities

Answer all customer questions and provide procedures and policies. Bagged, boxed, and wrap
customer merchandise after transaction. Count money in the drawer at end of shifts. Received cash,
checks, credits, vouchers and debts. Stock shelves, and mark prices.

Accomplishments
Became established as an hard worker in the company.

Skills Used

Strong communcation skills. Excellent customer service skills. Problem solving skills.
Housekeeper

Union Gospel Mission - Saint Paul, MN

June 2009 to July 2010

Responsibilities



Sanitize Mop buckets and carts according to Company standards. Fold linen according to company
policies. Trained and supervised work quality of housekeepers. Inform general manager of activities
and needs by shift's end. Cleaned walls by mopping, sweeping and scrubbing.

Accomplishments
Under my supervision the company maintaine and 100% clean rate.

Skills Used
Strong ability to lead people. Strong ability to communicate (Written/Oral). Ability to dedicated to job
duties.

Education

Hospitality Management
Saint paul community college - Saint Paul, MN
2011 to 2014

Life Net Learning Center - Saint Paul, MN
March 2010

General
Whitnall High School - Greenfield, WI
2001 to 2005

Skills

Strong problem sovling skills. Strong verbal and written communcation. Ability to lift 100+ Ibs. Time
management skills. Ability to keep positive moral.

Certifications/Licenses

Driver's License

Additional Information

Skills Summary

Proven Leadership Abilities

Strong Work Ethic

Has 6 years of Customer Service experience
Flexible with schedule

Has 7 years of intense work enviornment
Strong problem solvinig skills

Summary of Related Skills
Customer Service
Extremely proactive in solving for customer needs



Interacts with customer to determines needs

Displays product knowledge when speaking with customer

Leadership

Creates professional and working relationships with Clients and Co-workers
Dedicated to task at hand

Arrives early to work to promote reliability

Communication

Clear and professional during phone and face to face interactions

Accurate with verbal/written commication

Displays coachable attitude



