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Jeremy Hyen
952-232-9951
3509 1st Ave s, Minneapolis, MN 55408
jeremyhyen@gmail.com
	Professional Profile

	I am a technically minded person with a wide range of experience including:

	· Trouble shooting electronic devices.
· Customer service
· Microsoft Office
· Quality control
	· Use of calibrating tools
· Familiar with typical safety procedures
· Certified Level 1 X-Ray Tech
· Professional driving(with and without CDL)


	Professional Accomplishments

	Dish Network’s top 10 Technicians in the nation (6/05)
· Lowest trouble call rate
· Most Jobs completed
· Zero safety violations


	Lead Technician
· Promoted to lead technician
· Zero safety violations
· High quality output (zero negative audits)


	Recent Work History

	Field Installation Tech

X-Ray Tech
	WAND Corporation, Eden Prairie, MN

Hitchcock Industries, Bloomington, MN
	7/2009 – 9/2009
3/2008 - 3/2009

	FSS 2
	Dish Network, Chanhassen, MN
	3/2007 – 3/2008

	Sales Associate
	Holiday station stores, Chaska, MN
	10/2006 – 3/2007

	FSS 3 (lead tech)
	Dish Network, Chanhassen, MN
	1/2004 – 8/2006

	Education

	High School

Information Technology
	Chaska Senior High School, Chaska MN

Minnesota school of business, Bloomington, MN
	Graduated 1997

Currently enrolled

	

	




