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Tracey L. Jenkins
1035 Hydrangea Circle NW, Concord, NC 28027
804-301-5527  (  tl.jenkins@carolina.rr.com
Qualifications Profile

Analytical and goal-driven professional with extensive experience spanning regulatory policy, Bank Secrecy Act and Anti-Money Laundering Compliance, Suspicious Activity Monitoring, and SAR Investigations.
· Familiarity with AML processes; KYC, EDD, CIP, SAR Investigations, and Compliance Data Center monitoring and reporting systems.  
· Regulatory Paralegal experience investigating securities fraud, auditing financial documents and authoring legal contracts and regulatory responses.   
· Keen ability to monitor regulatory trends and financial industry developments to proactively identify opportunities or compliance issues.
· Draft comprehensive reports, documents, policies, and procedures presenting information in usable and detailed formats.
· Excellent ability to leverage big-picture perspective to formulate short- and long-term strategies and objectives. 
Professional Experience

Capgemini global financial services, Charlotte, NC
2011-Present

Senior Consultant, Anti-Money Laundering 

Serving in a senior consulting capacity for a global consulting firm providing AML expertise to multiple international banking clients.  Conduct complete and thorough investigations of assigned AML cases through open source intelligence, internal bank systems, and interviews of bank personnel. Responsible for investigating customer accounts where cash and/or other activity are flagged for potential BSA violations or suspicious activity. Use rigorous logic and methods to develop persuasive arguments in case write-ups. Research money laundering trends, typologies, and methodologies.   Examine case documents to determine if the activity is suspicious based on guidelines of the Bank Secrecy Act, the Patriot Act, and from FinCEN (Financial Crimes Enforcement Network).  Detection of patterns in order to uncover any criminal or suspicious activity.  Perform due diligence reviews on high profile customers that may cause an increased and significant AML/CFT risk. Prepare and submit Suspicious Activity Reports and Investigative Summaries. Conduct a meticulous analysis of each instance of potentially suspicious financial activity, using both internal databases and external investigative tools. 
· AML Project work included:  Writing of a comprehensive SAR Investigations Program Overview to include Quality Assurance Best Practices, Training, QA Checklist, and Performance Measures; KYC Program Retooling
Wells fargo advisors, Richmond, VA
2010-2011
Compliance Consultant, Anti-Money Laundering 
Analyzed derogatory news from a third party Compliance Data Center and alert system. Investigated unlawful or suspicious activity as it pertains to new or existing clients.  Review of internal reports, news media, industry publications, and other data sources to identify and prevent incidents or attempts to launder money or fund terrorist activity.  Investigate account transactional activity in new or existing accounts.  Interact with branch personnel and conduct enhanced due diligence and cross reference Customer Information Profile (CIP) and KYC (Know Your Customer) supplied by clients.  Prepare Unusual Activity Referrals (UAR) for submission to the Financial Intelligence Unit (FIU).  Create investigation files and preparation of Suspicious Activity Reports (SAR).  
· AML project work included: Money Service Business (MSB) Remediation Project, KYC (Know Your Customer)/CIP(Customer Information Profile), PEP(Politically Exposed Person) Remediation Project, and UAT Testing for Compliance Data Center.  
Wachovia Securities, Richmond, VA
2000(2009
Risk Consultant, External Controls, 2007(2009
Served in a consulting capacity and held responsibility for reviewing all department policies and procedures to ensure consistent compliance and mitigate potential risks. Evaluated proxy business requirements and defined appropriate controls.  Spearheaded communication to team members detailing SEC regulatory guidelines and procedures regarding proxy communications.  Provided training to new employees on internal procedures and all policies / guidelines.
· Codified and disseminated procedures for internal regulatory communications related to client mailings and increased awareness of investor and financial mailing regulations.
Regulatory Analyst, Regulatory Affairs, 2005-2007
Promoted to a critical role defining and implementing Regulatory Affairs and government relations strategies and tactics. Conducted extensive research to remain alert to regulatory development, trends, and issues; reviewed all new financial legislation and financial regulations and submitted responses.  Established communication plan with regulatory agencies and public officials.  Collaborated cross-functionally to formulate consistent regulatory message.  Managed all regulatory committee reporting functions.  Authored regulatory briefs for meetings with state officials. 
· Strengthened working relationships with commissioners and regulators through direct communication and interaction to offer input on policy decisions and new regulation. 
· Enhanced internal regulatory affairs communication with publication of newsletters and policy briefs.
· Defined and implemented department policies and procedures to ensure effective internal controls. 
· Coordinated regulatory meetings with securities commissioners in 16 states to proactively address regulatory concerns.
· Spearheaded creation and launch of regulatory and government affairs internal web site.
Regulatory Paralegal, Regulatory Policy and Investigations, 2003-2005
Researched, investigated, analyzed, and prepared reports on various issues related to illegal security trading issues. Drafted regulatory responses for submission to regulatory agencies and government officials based on sound factual conclusions. Performed audits of trade activity, financial statements, and brokerage account activity. Evaluated case data and produced trend reports for management. 
· Saved company thousands of dollars in regulatory fines through successful financial audit, research, and communications with regulators.
· Promoted through positions of increased responsibility due to exceptional and consistent contributions. 
Project Coordinator, Private Client Group Business Development, 2002-2003
Interfaced with potential Financial Advisor clients to establish strong relationships; presented corporate compliance procedures, products, and services. Prepared legal Offer Summaries and Promissory Notes for new hires. Analyzed Central Registration Depository compliance and Financial Advisor credentialing guidelines. 
· Participated in the compliance review and due diligence process for the United States and Latin American Financial Advisor recruits resulting in billions of dollars in new assets under management for the firm.
Operations Specialist, Brokerage Operations, 2000-2002
Reviewed daily New York Stock Exchange trading reports. Audited client accounts for accuracy. Performed reconciliation of purchase and sales trade errors and managed failed stock trading database. 
· Successfully identified and resolved financial accuracy issues presented by stock exchanges and brokerages branches related to stock purchase and sales.
Educational Background
Bachelor of Business Administration
Averett University – Danville, VA
Specialized Training: Anti-Money Laundering ~ Foreign Asset Control ~ Bank Secrecy
Technical Skills: Microsoft Word, Excel, PowerPoint, Access, Project, Visio, Adobe Acrobat, BETA (Thomson Transaction Services), Compliance Data Center, (CDC), Actimize, CPACS, Smartstation, Clarity, Salesforce, Broadridge (ADP), ProxyEdge, Lexis Nexis, Factiva, Norkom, Lobbyist-in-a-Box
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