JEFFREY S. JOHNSON · LAPORTE, CO 80535 · 970-203-0831 · jsjohnson99@gmx.com

Customer Service Specialist for Corporate Manager Group

PERSONAL PROFILE
· Quality-oriented professional with strong technical and human relation skills. 
· Effective communicator and relationship builder. 
· Ability to interact with diverse groups of people from all organizational levels and backgrounds. 
· Strong track record for customer service and support. 
· [bookmark: _GoBack]Ability to multitask and adjust to changing priorities. 

PROFESSIONAL SUMMARY
· Help Desk · Ticket Creation · Troubleshooting · Problem Solving · Communication Skills · Teamwork · Organizational Skills · Interpersonal Skills · Documentation · Research and Analysis · Procurement.
· Laptop · PC · Citrix · UNIX · IBM Mainframe · Service Now · Microsoft Windows (7 Pro, 8.1 Pro, 10 Pro) · Microsoft Office (Word, Excel PowerPoint, Outlook, Office 365).

WORK EXPERIENCE

Events Specialist, Thompson School District R2-J, Loveland, CO 2015 to present.

Tier I Support Specialist, Intrado Life and Safety, Longmont, CO 2019 to 2022.
· Supported 3000+ Emergency Service Centers and several carriers through troubleshooting E9-1-1 calls.
· Call taker for Viper and Power 9-1-1 teams. 
· Respected by supervisors and teammates for my phone demeanor and human relation skills.

Events Specialist, Thompson School District R2-J, Loveland, CO 2015 to present.

Technical Support Specialist, Aleph Objects, Loveland CO 2017 to 2019.  
· Supported 1500 customers in troubleshooting Lulzbot 3D printers, filament issues, print quality, and slicing software. Created Return Authorizations for warranty work. 
· Made product recommendations to customers on recommended parts and upgrades. 
· Added to the company’s reputation as one of the top 3D printers in the industry.

Customer Service Representative, Conduent Inc., Greeley, CO 2015 to 2017.   
· Provided customer assistance for Medicare D prescription plans over the phone.  
· Assist with prescription authorizations, additions, and quantity increases for patients, pharmacies, and medical offices.  
· Escalate calls to Pharmacy Technicians and Senior Team Representatives. 
· Contributed to organization’s four-star rating.

McLane Western, Inc., Longmont, CO 2000 to 2014.

Receiver/Receiving Clerk, 2010 to 2014.

Computer Operator, 2000 to 2010. 
· Edited, submitted, and released batch jobs on an IBM Mainframe using JES, JCL, and CICS. 
· Printed driver load packets, warehouse paperwork, and corporate reports for drivers, departments, and executives. 
· Contributed to 95.7 percent on time delivery rate to our customers. 
