Christine JEFFERSON

                                                                     651-270-7837
	objective

	
	Obtaining a position that capitalizes on 15+ years of experience within the customer service, production, and other related fields.

	Experience

	
	1997–2012
Taste Of New Orleans
Saint Paul, MN
General Labor
* Cleaning restrooms, kitchens and other areas.
* Taking inventory, and accurately counting and stacking items.

* Assembling and putting together items for events.



	
	2007–2009
Qwest Communications
Saint Paul, MN

Credit Consultant

*Handled 100-150 calls per day.

*Handled payment investigations to ensure accounts were being credited  properly.

*Implemented training course for new recruits — speeding profitability.

*Answering various questions on a customers account.

	
	2004–2006
Citifinancial Auto
Bloomington, MN

Collections Representative

*Inbound and Outbound calling on a daily basis.

*Efficiently and accurately executed tasks within the collections area.

*Researching past due accounts, offering an alternative solution to rectify and bring the account to a current status.

2002-2003 Atlas Staffing

Production Worker

*Assembly line- Stacking, counting, and putting boxes together.

* Adhering to all safety procedures in the warehouse.



	Education

	
	2011– Present
Century College
Mahtomedi, MN

*Accounting program

*Offered tutoring to students who needed help and support.

	Interests

	
	Volunteer work, running, reading, and writing poetry.




