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19047 W 61st Ave
Golden, CO 80403
cfh0225@yahoo.com
720.532.6656


A motivated self-starter with 13 years of Audio Video Industry Sales and Design experience and another 10 years of Sales and Customer Service experience. 
Proficient in D-Tools, Quickbooks, and Visio, as well as Word, Excel, and Google Docs. Expert level knowledge of System Design for Savant, Control4, and RTI Control Systems, as well as Lutron Lighting Control (Homeworks QS and Radio RA2) with journeyman knowledge of Crestron and Vantage Control Systems Design.


WORK HISTORY	

08.2016 – 07.2017	Eagle Wire 1
	Install Tech
Electrical Contracting 

	
08.2013 – 02.2016	Harrison Home SYstems
	Systems Design, Purchasing, and Warehouse Manager
Audio Video Integration and Whole House Control
Responsible for AV Proposal Creation Using D-Tools and Visio Software
Purchasing of Audio Video Product and Consumables, as well as hitting quarterly rebate thresholds
Shipping, Receiving and Inventory Management in Warehouse


04.2012 – 04.2013	Michael’s Audio ANd VidEO
	Office Manager / Inside Sales
Audio Video Integration and Retail Storefront
Managed the showroom/retail store, as well as creating custom AV Proposals using Quickbooks Software.
Staged each day’s jobs for the techs and supported them in the field with issues and customer requests.
Purchasing of Audio Video Product and Consumables.


08.2002 – 04.2012	AVAD LLC/Ingram Micro
	Inside Sales
Audio Video and Consumer Electronics Distributor
Will Counter and Phone Sales 
Management and Servicing of Dealer Base doing over $1,000,000 a year in business.
Organizing and Hosting Dealer Trainings




EDUCATION

08.1988 – 05.1989	Iowa State University
	Business

01.1990 – 05.1992	Drake University
	Pharmacy


Professional references

Edward Garrison – Health Insurance Industry Veteran – 813.907.1226
Joe Baca – Audio Video Industry Veteran – 720.933.3570
Brian Siegfried – IT Industry Veteran - 720.278.6805




