JEFF R. FANNING

5234 South Park Drive
Savage, MN 55378
Phone:  (952) 440-6630
Cell: (952) 807-7655

E-mail:  jeff_fanning@integra.net
SUMMARY
A dedicated technical professional with expertise in automation, robotics, PLC’s, computer networking and telecommunications. Interact well with all people throughout the organization, able to translate their technical needs into system development.

EDUCATION

TRANSPORTION CENTER for EXCELLENCE, Inc. Eagan, MN



Graduated June 2008 earning a CDL with a Hazmat endorsement.



HENNEPIN TECHNICAL COLLEGE, Eden Prairie, MN

Graduated December 2003 earning an Associate in Applied Science Degree focused in Automated Machinery Systems. 
Company Internal Courses/Certificates

	· Customer Care

· Guiding Customer Conversations

· Central Office Drawings and Spec Reading
	· Hazardous Waste Generator Training Program
· SPC (Statistical Process Control)

· Team Building, and ISO 9002


	SKILLS
	· Skilled working with and configuring Windows XP

· Knowledge of Office XP, Turbo Cad, Corel Draw, and other software


EXPERIENCE

2008 – 2008

TRANSPORT AMERICA, Eagan, MN

OTR DRIVER 

· 100 percent on time delivery in Six months of driving.
· Areas driven include the Midwest, southeast and the northeast.
· Currently have Hazmat endorsement.

2004 – 2007

HUTCHINSON TECHNOLOGY INCORPORATED, Plymouth, MN

Manufacturing Support Technician (MST) 
Provide hands-on technical support to the stamping manufacturing area. Assist engineering, with testing and implementation of new equipment and technology.
· Serve as the first line of defense to resolve technical problems to assure quality production and efficient equipment performance by monitoring operations and machinery.
· Train and coach operators on process changes and assist with total productive maintenance efforts.

· Identify and implement opportunities for cost savings and process improvement within the manufacturing area.
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1998 – 2002

ADC TELECOMMUNICATION INC., Eden Prairie, MN
Detail Engineer, Systems Integration Division
2000 – 2002
Provided detailed engineering services, generating comprehensive and accurate installation specifications, equipment requirements, and updated drawings for a wide variety of new telecommunications equipment. Also served as Field Applications Engineer, conducted Site Surveys and solved customer issues while exceeding customer expectations.

· Worked closely with installers and customer, providing specification manuals and instructions, ensuring consistency.

· Conducted Site Survey services at the job site where new equipment is installed, enabling the detail engineer to create accurate installation specifications.

· Initiated solutions and partnered with project management and customer engineers, providing solutions and resolving changes in the customer scope of work, documenting all changes.



ADC TELECOMMUNICATION INC., Eden Prairie, MN


Equipment Installer, Systems Integration Division
1998 – 2000
Installed a wide variety of telecommunications equipment in Qwest Central Offices, without any disruption of existing service.

· Read and interpreted engineering specifications before installation started, ensuring a thorough understanding of installation process.

· Worked closely with ADC detail engineers and Qwest engineers, resolving any problems encountered.

· Developed Excel spreadsheets to aid in stenciling of installed equipment, resulting in much faster installations.

· Installed a wide variety of equipment for AT&T Broadband, including new systems for broadband internet and telephone service.
1997 – 1998

TRICOM COMMUNICATIONS, Eagan, MN

Installer

Installed voice and data cabling at Target offices.

· Identified on-site technical problems and communicated with customers as needed resolving problems.

· Built new data room closets to shorten the lengths of category 5 cables, 


resulting in a faster network.

1988 – 1997

MORRISSEY INC., Bloomington, MN
Die Setter

Responsibilities included the setup and operation of a 1993 model, 150-ton Bliss straight-side with Servo-drive roll feed and programmable Wintress Die Pro limit switches.  Served as lead for the progressive department.

· Debugged all new progressive tools in the shop, making them ready for production.

· Implemented standardization procedures, resulting in less downtime and generating better profits.

