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Professional Summary

I am an energized, attentive professional offering 18+ years’ experience in manual laborer work.  Motivated by constantly learning, overcoming obstacles and getting results.  Driven to outperform my responsibilities while pursuing excellence.  I have a positive attitude and am very confident that I can assist experienced trades people in a high pressurized environment that involves hands on work. Safety conscious and able to fully concentrate on tasks.  I have good verbal and written communications skills and can interpret complex instructions or guides.  Excellent team supervisory skills.

Professional History

Elkay Manufacturing, Waconia, MN	2015 to Present
Computer Numerical Control (CNC) Operator
· Operate CNC machines to cut designs as required by specifications
· Maintain quality of parts using micrometer and calipers 
· Operate panel saw to cut parts to required dimensions as indicated on paperwork
· Ensure quality of parts on panel line by checking correct depths, alignment of holes and back grooves, etc.
· Train new employees in specific machine operation, such as panel line and notching
· Participate in ergonomics team to ensure operations are done safely and to reduce injury

By The Yard, Jordan, MN	2012 to 2015
Furniture Assembler/Part-time Computer Numerical Control (CNC) Operator
· Assembly of a multitude of high quality products including tables, chairs, benches
· Coordinate and manage a small team for weekend shifts to perform assembly operations and maintain consumer satisfaction of onsite pick up which resulted in increased productivity throughout the monthly cycle
· Train new hires on certain aspects of assembly operation to ensure standardization of quality
· Skilled in all areas of assembly operation including cutting, drilling, assembly, and packaging
· Operate CNC machine when necessary to maintain stock of piece parts which ensured continued flow of assembly
· Maintain order accuracy to consumer specifications which resulted in repeat orders or referrals
· Ensure highest level of quality products for consumers

Linn Star Transfer, Eden Prairie, MN	2010 to 2012
Driver/Delivery
· Supervised delivery team at each drop off/installation location
· Installed appliances in accordance with manufacturer’s and company policies 
· Managed appropriate paperwork including review and signature of consumer
· Served as the direct point of contact for the customer during installation which resulted in increased customer satisfaction while still onsite
· Ensured compliance with MN Dot regulations regarding specific truck being driven and cargo being hauled
· Highest level of customer service and satisfaction

Helper/Delivery
· Ensured delivery of appliances to consumer neatly and in good condition
· Notified consumer of arrival at least 30 minutes prior to delivery 
· Communicated with main logistics office regarding when consumer is notified of arrival and completion of installation and delivery
· Assisted with installation of new appliances
· Organized appliances for each delivery and keep truck clean
· Assisted driver with making claims for damaged products and calling into main office

Alcor Mfg, Fridley, MN	2004 to 2010
Machinist
· Fabricated highest quality of dyes to maintain customer satisfaction
· Provided services to operate corrugated machines
· Operation of bender machine 
· Performed jigging of rotary dyes 
· Performed rubbering of dyes
· Ensured on time delivery of product to customers
· Maintained clean and safe work environment to OSHA standards 
	
Lazarov Land Care & Snow Removal, Prior Lake, MN	2003 to 2004
Laborer 					
· Provided services to clients to maintain beautiful lawns
· Mow grass
· Weed eat
· Blow grass off driveway
· Kept bushes trimmed
· Performed fall clean-up for clients
· Maintained safe walkways by shoveling and de-icing
· Highest level of customer satisfaction

Paradise Car Wash, Apple Valley, MN	2001 to 2003
First Assistant Manager 					
· Managed employee relations, including schedules, time card submission, hiring and termination
· Trained new employees for both the line workers and detail workers
· Maintained all equipment to ensure equipment is in proper working conditions
· Identified and reported theft and vehicle damage to upper management
· Ensured proper ordering of chemicals and supplies used in car wash and detailing processes
· Highest level quality workmanship and customer satisfaction

Apple Valley Ford, Apple Valley, MN	2001 to 2001
Detailer
· Provided service to the dealership for new and used vehicles
· Ensured quality control including inspecting vehicles that have been run through the detailing process
· Maintained dealership satisfaction by ensuring quality work within provided timeframe

Paradise Car Wash, Apple Valley, MN	2000 to 2001
Head Detailer
· Ensured quality control including inspecting vehicles that have been run through the detailing process
· Trained new employees in detail area
· Maintained inventory of chemical supplies for detailing processes
· Ensured clean and safe environment for employees and customers
· Highest level of customer satisfaction thru quality workmanship within provided timeframe



Tran’s Way Transmissions, New Orleans, LA	1997 to 2000
Mechanic
· Provided mechanic services to customers
· Removal and reinstallation of transmissions
· Rebuilding transmissions and torque converters
· Maintained clean and safe work environment
· Ensured proper working products by test driving vehicles
· Ensured vehicle cleanliness prior to customer pickup
· Maintained proper inventory by picking up parts as necessary
· Highest level of customer satisfaction thru quality workmanship within provided timeframe

Education and Training

General Education Development Diploma
Carver Scott Educational Co-op, Shakopee, MN (2010)


Skills

Managerial Skills 	Teamwork	Interpersonal Skills
Hard-working	Detail Oriented	Customer Service
Mechanical Aptitude	Training employees


