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· I have skills in human resources management, accounting, economics, financial management, andleadership.
· I have excellent working knowledge using Kronos Workforce Central, Microsoft Excel, Word, PowerPoint,and Publisher.
· I am a team player, interested in promoting the success of the company as a whole, as well as supportingother individuals. I recognize that my own success cannot come before the overall success of the company.
WORK EXPERIENCE
Account Manager
GCA Services Group - Aurora, CO -
2016-08 - 2017-05
· Managed up to 300 employees across four accounts with more than $4,000,000 in revenue.
· Responsible for ordering, hiring, training, safety, discipline, and financial (P&amp;L) performance of eachaccount.
· Completed weekly schedules for employees.
· Primary point of contact with customers.
· Performed daily/weekly safety inspections with on-the-spot disciplinary action and retraining for safetyviolations. 
· Managed payroll using Kronos.
· Drove quality improvements and process improvements to provide a better service to our customers.
Manager
Waterway Gas and Wash - Denver, CO -
2014-06 - 2016-08
· Managed up to 35 employees. 
· Managed the hiring process including interviewing, conducting new-hire training and other training asrequired.
· Completed weekly schedules for employees.
· Maintained and controlled chemical inventory.
· Performed daily/weekly safety inspections with on-the-spot disciplinary action and retraining for safetyviolations. 
· Managed day-to-day operations including opening and closing procedures, cash audits, payroll using Kronos,training, and discipline. 
· Drove quality improvements to attain multiple perfect-scoring secret shops, as well as safety to achieve aperfect-scoring safety first inspection.
Freight Operations Supervisor
Con-Way Freight - Henderson, CO -
2014-06 - 2016-01
Responsibilities
· Track and organize freight, manpower, trucks, trailers, and forklifts; Organize the logistics operations to runas effectively, efficiently and as safely as possible, maximizing time and profitability, managing the John Deere operation. 
· Managed a team of 10-30 people, being the go to person at one of our service centers• Directly interface with our customers to process orders, troubleshoot and solve problems.
· Prompt, daily attendance at assigned work location.
· Handle chemical spills and other incidents according to OSHA and CDOT laws. 
· Perform other duties as assigned (special projects).
Accomplishments
My role in this position is to manage day-to-day operations for our John Deere account, our largest account.
EDUCATION
Bachelor of Science in Business Administration
University of Northern Colorado - Greeley, CO
2009 - 2014
