Jasmine O Galarza 
1610 Jefferson Ave 
Louisville, Colorado 80027
224-704-9195 (Cell) 

EDUCATION 
· Grayslake North High School Diploma 
Grayslake, Illinois 

SKILLS
· Standard PC skills
· Customer service
· Experience with Zebra Thermal Printers
· Standard FedEx, USPS and UPS shipping knowledge 
· Work well with others 
· Fast learner/love to learn 

EXPERIENCE
Unified Cellular Arlington Heights, Illinois
Assistant Supervisor February 2015 to Present

Quality Control (QC)/Cosmetic Testing 
· Inspect phones previously handled by testers to ensure quality before they were shipped out to buyers.
· Looking for cracks on screen of phone, as well as any glass anywhere on the rest of phone.
· Checking the camera lenses to make sure not cracked or dirty inside
· Looking for flaws in LCD, black spots, white spots, dimness, off colors, water spots
· Grading phones as Flawless, Minor damage, Damaged, Extreme Damage
· Testing charge port and batteries, headphone jack as well
· Performing hard resets on Samsung, Motorola, Htc, Lg, Nokia cell phones

Data Entry
· Using Kyozou data entry system.
· Entering IMEI’s and serial numbers, up to 200 a day.
· Scanning items into system, up to 600 a day


CUSTOMER SERVICE
· Dealing first hand with customer tickets and buyer issues.
· Directly talking with headquarters to ensure the fulfillment of our customers and buyers.
· Investigating damaged in transit devices and opening up issues. 

Shipping
· Using standard FedEx and UPS shipping knowledge
· Tight and fast pace shipping schedule 
· Properly packaging shipments per device quantity and weight. 
· Ensuring that each device is safely placed and packaged in each box. 
· Handling dock duties per pick up and drop off times.
· Uploading customer receipts

Receiving
· Carefully opening mailers and boxes, sometimes up to 60 Lbs., sent in from customers or other distribution companies, and separating by model and condition. Models would include iPhone 2g/3g/3gs/4/4s/5/5c/5s/6/6p/6s/6sp and Android phones Samsung, Samsung Galaxy, HTC, LG, Sony, Motorola, Google Nexus, Blackberry, Kyocera, Pantech, Huewei, ZTE
· Determining whether phones needed to be wiped/flashed, activated, or charged before going to testing. 
· Activating phones using apple configurator, flashing as well
· Carefully placing customer’s phones in charge carts 25+ at a time without damaging any items
· 
Cleaning/Packaging
· Inspecting in box phones, making sure all smudges and dirt are cleaned away before shipped to customers. Properly placing phone in box with packaging for safe shipment. 

Sally Beauty Supply around Lake Beach, Illinois
Cashier/Customer Service January 2012 to February 2015

Cashier
· POS System
· Open and close the store
· Count registers ensuring the correct amount is in at all times. 
· Make daily bank deposits 

Customer Service
· Periodically assist customers throughout their visit in a friendly manner. 
· Help customers with any questions or concerns about products. 
· Answer phone calls from customers and assist them as needed. 

Daily Work Tasks
· Plan-O-Guides/Blue notes (weekly)
1. Arrange shelves and products accordingly
2. Advertise new and upcoming products 
· Restocking inventory when low on shelves 
· ‘Front and Face’ products on the shelves throughout the day. 
· Meet daily productivity quotas
· Worked every shipment day once a week. Stocking inventory
Skills
· Self-educate myself with my surroundings and products so I can confidently help customers when they have questions.
· Friendly everyday people skills.
· Fast keyboard skills 


      The Cleaning Authority.   Grayslake, Illinois 
       Sept. 2015 to Nov.2015 

House Cleaner 
· Clean residential homes and some offices
· Ensure that every room at customer request is thoroughly cleaned 
· [bookmark: _GoBack]Worked with a partner and meet all requirements per the Cleaning Inspector.
· Use green products that are harmless to customer property and economically safe. 


