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Quality Inspector - Advanced Circuits, Aurora Aurora, CO 80012
janicevalencia21@outlook.com (303) 995-5123
Dependable hard-working Quality Inspector with over 2 years of experience in QC and over 10 years of customer experience. Exercises sound judgment in accordance with well-defined policies and techniques. Looking for a company I can bring knowledge, gain and learn with opportunities to build a career.
Willing to relocate: Anywhere
Work Experience

Quality Inspector
Advanced Circuits, Aurora
November 2016 to Present
Perform incoming receiving & final inspection 
· Inspect parts in accordance with IPC-A-600 
· Inspection using millimeter, gage, magnification tools, visual, etc. 
· Reject parts that do not meet company standards 
· Work with management team to devise for the better production method to reduce error rates ● Entering inspection result & data in computer ● Complete first articles for first time build products.
Office Assistant
Las Palmeritas Landscaping  -  Aurora, CO
May 2016 to Present
This is a small company and I handle their customer inquires for quotes, payments, set up appointments, send or collect W-9 and provide excellent customer service. Organizing files, data entry and answering emails. Run errands or occasionally go with the owner to write out proposals or bids. Part-time position work weekends only.
Littleton - Assistant Manager
Michaels Arts & Craft
July 2009 to November 2016
Train staff to deliver outstanding customer service 
· Motivate sales employees to improve morale, performance, and store revenue 
· Reorganized the sales floor to meet company demands 
· Handled weekly schedule according to payroll policies 
· Addressed customer service inquiries and resolved complaints 
· Stocked and restock inventory when shipments were received 
· Directed and supervised employees engaged in sales, and reconciling cash receipts ● Determined staff promotion, demotions and terminated employees when necessary. ● Handle all HR issue in the store and hiring procedures.
Aurora - Lead Merchandiser
Macys
May 2007 to July 2009
Work with category managers and directors to develop store planograms 
· Analyze, track and report planogram performance and compliance to store standards 
· Support corporate goals to drive sales, margin and productivity 
· Proficient in Microsoft outlook, Word, Excel and PowerPoint software 
· Excellent communications skills 
· Build talent by providing support, direction, coaching and leadership
Education

Associate of Arts in Business
Community College of Aurora
2009 to 2011 Skills

customer service (10+ years), inspection (2 years), IPC (2 years), RECEPTIONIST (7 years), RETAIL SALES (7 years), Quality Inspector, Aerospace, Micrometer, Caliper, As9100, Quality Control, QA,
Microsoft office
Certifications/Licenses

Certified IPC Specialist
July 2018 to July 2020
Additional Information

SKILLS 
Strong interpretation of engineering specifications and documentation, Sampling plan and first articles skilled, tool inspection skills with calipers, micrometers, pin gauges, CMM, and solder touch up. Experience with specifications of ISO 9000, Certified IPC specialist (IPC-A-600) and understanding the importance to detail. Keeping logins for acceptance, rejection and entering into a data system. Experience in printing labels and filling out certificate of conformance to each shipment. Bilingual and proficient in writing and speaking Spanish. Customer service for over 10 years and dealing with difficult situations, reliable and always a team player.
