Janet Ramirez

Thornton, CO 80260
janet.gonzalezz23@gmail.com
7209982352

Authorized to work in the US for any employer

Work Experience

Call Center Representative
IntelliSource at Crocs - Westminister co
October 2017 to February 2018

| would answer phone calls take customers orders, also help them with warranties,reships,refunds.
When employees were on top of their calls and had a little time in between we had to do cases where
employees had to either do customers returns, reships or refunds.

Cashier/Customer Service
Golden Corral - Thornton, CO
November 2015 to September 2017

| was a crew leader up front which my responsibilities were to manage everything up front, train new
people, also handling money. | make sure everyone is doing their job right.

Education

High school diploma
Northglenn High School - Northglenn, CO
August 2012 to May 2016



