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Goal oriented, organized, abides by all company standards, policies, and procedures.
Loves a challenge, always give 100%. Quick learner
Laconia, NH 03246
julrich7678@gmail.com - (603) 455-1830
To secure a position with a company that allows myself to grow with the company, is family oriented, serves the community, and understands a worker's family time.
WORK EXPERIENCE
Pharmacy Technician and Front End Service Leader
Hannaford - Meredith, NH - 2014-10 - Present
Responsibilities
Pharmacy: Assist the Pharmacist with serving customers and maintaining the Pharmacy Dept. This includes data entry (60 wpm), translation of SIG Codes, resolving 3rd party rejections, inventory control, completion of all local, state and federal paperwork required by law and company protocol. 
Front End: Assisting managers with customer service, answering phones, processing refunds, delegation of associates as needed such as breaks, lunches, assigned registers, daily projects and side projects. Listening to concerns of customers and associates, resolutions of said concerns and issues, coverage of shifts, and some stocking of supplies. Handling of cash and checks and audits of tills all on a daily basis.
Skills Used
Good communication skills, delegation of responsibilities, quick hands on learner, punctual, commitment to working efficiently and as a team member. Always willing to learn more and challenge myself.
Pharmacy Technician
Omnicare - Londonderry, NH - 2014-05 - 2014-10
Responsibilities
Pull and label prescribed medications for patients in long term care facilities. Abide by all company standards as well as all local, state and federal laws. Attention to details. Verify serial numbers, lot numbers as well as expiration dates. Remove expired medication for return the manufacturer.
Pharmacy Technician
Hannaford - Franklin, NH - 2013-01 - 2014-05
Assist the Pharmacist and Pharmacy Manager with serving customers and maintaining the Pharmacy Department. This includes but is not limited to: computer entry of prescriptions (60 wpm), translation of SIG codes, resolving 3rd party (insurance) rejections, extremely accurate inventory control of prescription drugs, completing paperwork for patient, pharmacy and 3rd parties, filing of federal, state and local paperwork according to company standards, as well as paperwork required by law. Commitment to providing superb customer service at all times.
Prep Cook
Morrison Co. at Taylor Community - Laconia, NH - 2012-07 - 2012-12
Prepare and serve meals for 90+ residents at an assisted living facility. Prepare foods for onsite and offsite catering contracts. Organize walk-in coolers, freezers, and dry storage areas.
EDUCATION
Certificate in Pharmacy Technician
Lakes Region Community College - Belmont, NH
2012 - 2012
CERTIFICATIONS/LICENSES
Certified Pharmacy Technician (CPhT)
2012-07 - 2016-10
Nationally Certified Pharmacy Technician
ADDITIONAL INFORMATION
Over 10 years of inventory management in the food service industry and 3 years food service management which includes: Ordering and rotation of products, scheduling for special events and regular service, working holidays and weekends, training of new employees, reviews of current employees, analyzing profit and loss, achieving profit goals quarterly .
