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Night Manager - Domino's
Northglenn, CO
x.fierce.x@icloud.com - (720) 607-1431
Passionate and ambitious professional with a great personality and an abundance of computer skills that is committed to meeting and exceeding expectations in an ever game changing fast paced work environment for a challenging and high performing company. Authorized to work in the US for any employer
WORK EXPERIENCE
Night Manager
Domino's - Thornton, CO - 2017-08 - Present
Receiving a promotion and raise after my first week as CSR proves my abilities as a natural leader.
I am responsible for everything that happens during my shift. This includes all cost controls, inventory control, cash control and Customer relations. I must set the example; I follow ALL policy and procedures 100% of the time and expect the same from my crew.
In addition: Staffing, Paperwork, Cost Controls, Cash control, Food management, Work to a Schedule, Perfect Image and adherence to standards, Great Customer Service, Attendance & punctuality, Store cleanliness, Marketing, Profitability.
Store Manager
Teraka Inc - Marysville, WA - 2014-04 - 2016-08
Thought leading and multi-tasking manager that took a process-orientated approach that transformed struggling sales by creating a diverse product base that enhanced customer interest as well as customer retention. A 15% increase sales in only 6 weeks and an average of $17,000 a month increase in company profit proves that the strategy was successful.
Worked as telemarketer to increase vendor roster and make vendor relationship more personable. Which provided better inventory for my customers and access to "insider information" for new products and sales coming out enabling me to be ahead of the competition.
Shop Manager
Infusion Studio Llc - Marysville, WA - 2013-10 - 2014-04
Shop manager that devised and delivered a standard that our clients could depend on designed and advertised new initiatives to grow client roster which turned a 7% increase structured a new sorting process for all supplies which lowered cost and raised profit.
EDUCATION
GED
Everest University - Thornton, CO
2009-04
MA
Everest University - Thornton, CO
SKILLS
INCREASE, INVENTORY, INCREASE SALES, SALES, RELATIONSHIP BUILDING
ADDITIONAL INFORMATION
SKILLS
Dynamic and resourceful natural leader with multi tasking capabilities that can maintain excellent customer retention rate, can easily grow vendor and inventory roster and able to quickly and easily increase sales consistently through keen relationship building and out of the box thinking.
References are available upon request.
