James Blankenship

Motivated

Longmont, CO 80504
jamesblankenship65_b9i@indeedemail.com
+1 720 315 8914

over 2 years sales experience, and customer assistance. Helpful, willing to learn, has an open mind,
technically minded, good with computers, good with large vehicles, mechanically inclined, small
amount of welding experience

Authorized to work in the US for any employer

Work Experience

Machine Technician/Operator
Creations Technologies - Westminster, CO
March 2020 to Present

As a technician/Operator i was responsible for running, repair, and operate machines building PCBA's.
Printed Circuit Board Assemblies ranged from simple remotes, to control modules for AC systems on
private jets. Within my time at Creations, I've pushed to learn as much as possible, as fast as possible.
Within 2 months from starting from scratch, | learned to operato/maintain various machines required for
manufacturing PSBA's, along with regulations and standards placed by I.P.C. and I.T.A.R. for circuit boards

Route Sales
Eldorado Spring Water - Louisville, CO
December 2015 to April 2020

For Route sales position, i was responsible for delivering to king Soopers in my sector along with other
general stores, and residential customers. Sales within my sector, customer service for my customers.
Keeping my route organized. | gained greater customer service skills while being face to face with
customers. Along with the handheld system used to record the what had been delivered.

Accomplishments
Gained better face to face customer service skills
Gained sales skills beyond that i already had

Skills Used
Customer service skills
Sales skills

Frac driver Helper
Atlas Oil Company - Evans, CO
May 2015 to September 2015

For this Frac driver helper position, i was still fueling Frac equipment and same general services as
Thomas but with a different company. Though with this company i gained some unique computer skills
such as running the on board handheld. this handheld kept inventory of the truck/Bobtail that we used
on site, along with how much fuel has been dispensed. | gained the skills required for using the handheld



in only a couple shifts, those skills included, how to troubleshoot, do on site repairs to handheld, and
also general use of handheld. On site i helped move/Drive our Bobtails with anywhere from 0 gallons
of diesel to 4000 gallons

Accomplishments
@ Gained better discipline for time management while on the job
@ Gained experience in moving larger vehicles such as bobtails and big rigs

technical support for Citibank NA
Diagonal Highway - Longmont, CO
September 2014 to May 2015

i was basic level IT for their banking systems.

On a daily bases i would support the banks and financial centers, troubleshoot their equipment and
programs. | also became a good source of assistance to the other agents on the floor, helped the Teams
leads whenever they required assistance.

Accomplishments
@ gained basic troubleshooting steps for computers beyond what i already knew
@ learned skills to help calm aggravated customers

Technical support for Citibank NA, IBM
Pin Chaser, Centennial Lanes - Longmont, CO
2013 to 2014

longmont, Colorado, - 2013-2014

As a Pin chaser | worked on the pinsetters and did maintenance of various equipment. As the full time
pin chaser | was responsible for the house maintenance which included cleaning the grease traps once a
week, general cleaning of lanes and customer settee areas as well as other general house maintenance.

Accomplishments
@ gained scheduling skills
@ problem solving skills

Technical support for Citibank NA, IBM

Frac Driver helper
Discount Tire - Greeley, CO
2013 to 2013

-2013

A frac driver helpers responsibilities included helping with general pump truck, run hoses and fuel fracking
units as needed. Fueling paperwork and order fuel when needed.

Accomplishments
@ gained paperwork skills
@ gained skills working with people from other companies



Apprentice Tech
Discount Tire - Longmont, CO
2011 to 2013

As an apprentice tech, my responsibilities were helping to run the back service bay, as well as keep
inventory on tires and equipment. Assisted customers with selection and purchase of new tires, and
various accessories.

Accomplishments

@ ran and organized inventory
@ gained customer relations
@ sales skills

Skills

* Transportation/ large vehicles (2 years)
* Troubleshooting (3 years)

* Basic Math

* Computer Skills

* Technical Support

* Driving

Additional Information

SKILLS

@ good customer service

@® good math skills.

@ quick on my feet.

@ reliable and focused

@ quick learner

@ good with computers

@ fast typer

@ problem solver

@ experienced talking with upset customers
@ experienced in moving larger vehicles
@ Paperwork (DTR and more)

fast learner



