Nathan Jamerson
115 Garlington Ct
Easley, SC 29642
(843) 384-5169
najamerson@gmail.com

I am attracted to the position of  Inventory Implementation Assistant because I have built a career out of serving and satisfying the needs of the people I have cultivated relationships with.  Over the 14 plus years in the food and beverage industry, I have developed incredible customer service skills that would make me a great addition to your team.
EMPLOYMENT
December 2012 – October 2013, Burton’s Grill
A brief description of my position as a server reveals that I provided an unparalleled dining experience for my guests.  I had many “regulars” that would wait for me alone due to the level of service they know that only I could provide.
September 2012 – December 2012, Burger King
I was a team member in a fast paced environment that helped to build skills in multi-tasking and stress management.
September 2005 – May 2012, Outback Steakhouse
When I began with Outback Steakhouse, I first started as a server.  From that point, I moved onto becoming head wait, administrative assistant, lead bartender, corporate trainer, key manager, and salaried front of the house manager.  Guests’ concerns were handled by reassuring them that I was there to make sure they were genuinely happy when they left my restaurant.  I managed the Front and Back of the House staff with regards to personal needs, schedules, and maintained balance in the kitchen.  From the business aspect, I sustained vendor relationships, placed day to day operation and dry goods orders, and assisted in writing the monthly budget.  I was required to know every position in the kitchen in order to produce the end product for the customer in a timely manner that exceeded Outback’s standards, which kept them the number one steakhouse in America.  
October 1999- May 2001, Houston County Sheriffs’ 911 Communications
I was employed as a communications deputy and was part of an 8 person team that was responsible for maintaining communications order for a 140,000 person county.  I was accountable for taking emergency and non-emergency calls.  Dependent upon the nature of the emergency, I would coordinate efforts with police, fire, and E.M.S. agencies to bring about the best possible solution and safety to the public.  While employed, I was also trained to dispatch all public service agencies and held certifications with G.C.I.C. and N.A.E.M.D.

