
Jaclyn Rees-Rising
Email: jaclyndrising@gmail.com 
Phone: (719)671-0101
LinkedIn: www.linkedin.com/in/  jaclynrising

E  ducation
Bachelor of Arts in Environmental Sociology Spring 2017

Colorado State University, Fort Collins This field emphasizes on how societies interact 
with their natural environment, however environmental sociologists tend to focus on the social 
factors that cause environmental issues, the societal impacts of those issues, and efforts to solve 
them.

Bachelor of Arts in Music Spring 2017
Colorado State University, Fort Collins offers a versatile liberal arts education by 

cultivating intellectual engagement in many disciplines such as music history, music theory, 
composition, ear training, and etcetera all while being able to study additional academic interests.

W  ork Experience
Manufacturer/Assembler at WaterPik        Feb 2019-Current

First five months entailed performing product manufacturing tasks on assembly line, 
ensuring products go through the right stages in orderly manner. Cross-training required for 
knowledge and flexibility. This included skills like soldering batteries and testing product 
functions.

Currently working in DTC warehousing where daily responsibilities entail working with 
computer programs ShipWorks and Oracle Database, packaging customer orders, placing correct
labels, correct organization of boxes, works with light machinery and bailer, and job is based 
around time management.  Besides daily duties, in charge of organization for department, 
designated trainer, and cross-trained in receiving/shipping truck orders.

Inbound Sales Representative August 2018-Feb 2019
Qualfon Call Center representative responsible for knowledge of SiriusXM satellite 

radio, what packages are offered, pricing for packages, and helping customers with their account 
while providing excellent customer service and satisfaction.  Worked with computer programs 
and had typing skills.
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The Chocolate Café Kitchen Manager        May-July 2018 (Store closed)
Worked in the BOH, baked cakes and cheesecakes from scratch, decorated cakes, cooked

restaurant meals, and worked in fast-paced environment.

Chipotle Mexican Grill 2013-2018
Kitchen and Service Manager    2016 - May 2018

Responsible for being MOD and running shifts that entailed leading the team, enforcing
procedures and monitoring staff. Responsible for counting inventory, ordering food trucks, and
interviewed potential candidates. Learned to be flexible and adapt to current situations, multitask
responsibilities while maintaining throughput in kitchen and speaking with customers in the 
dining room.  Responsible for catering orders and online orders, making sure everything gets out 
in a prompt manner.  Has Liquor License and is ServSafe Certified.
Certified Trainer 2014 – 2018

Responsible for training all crew positions. This includes both opening and closing shifts 
of Tortilla, Cashier, Grill, and Prep. Responsible for cross training and training new hires and 
educating employees on food safety and knife skills.
Crew Member       February 2013

Works face-to- face with customers in a fast-paced environment constantly keeping 
throughput goals. Constantly maintaining clean-as-you-go mentality while multitasking and 
working under pressure.

Certified Instructor 2015 – present
I am a self-employed violin and cello instructor. I teach string technique and music 

theory for multiple age groups. Lessons are private one-on-ones.

Calypso’s Treasures Sales Assistant 2010-2012
Calypso's Treasures is a vending business that travels around to dance events, fairs, and 

shows selling dance products. Was responsible for knowledge of dance products and worked 
with cash handling.

S  ocial Work and Volunteering
Playa Junquillal community outreach July 2016

Joined a leadership program that led me to a small community called Playa Junquillal in 
the depths of Costa Rica. Educated the community about the effects of climate change, habitat 
quality, effects of pollution, and the negative effects of poaching. Helped the community plant 
trees on the nearby beaches and educated why trees are important for the endangered sea turtles 
that come to lay eggs on the beach during mating season. Did nightly patrols walking for miles 
on the beaches to watch out for nesting areas and poachers. Did patrols of guarding sea turtle 
hatchery.
Bellevue Fish Hatchery May – Aug 2018

Responsibilities included cleaning fish tanks, feeding fish, weighing fish, collecting data, 
and cleaning out debris carefully. 



Toxicology Lab   Nov 2017 – Feb 2018 
Responsibilities included data analysis, running experiments and testing fish equilibrium, careful
use of chemicals to preserve fish, and careful separation of living verses dead fish.

R  elevant Skills
 Having attention to detail: focused, observant, thorough, efficient, organized
 Critical thinking: open-mindedness, problem solving, creativity, analytical
 Ability to be cross-trained: grasp concepts and ideas quickly, adapt to new situations 

quickly
 Computer Literacy: experience with Microsoft Word, Excel, ShipWorks, and Oracle 

Database
 Organizational Skills: time management, coherent thinking, neat workplace
 Sales: able to work with customers and express knowledge of products for best fit
 Leadership and Team Management: able to delegate tasks, team building, and create a 

positive environment and experience for both coworkers and customers
 Excellent communication skills with a focus on customer service
 Personal Trainer: ability to change tactics and adapt to different trainees, knowledgeable 

on experience and ability to reiterate, problem solving, and hands-on training
 Machine Operation: ability to work safely with equipment
 Documentation: ability to record and check inventory control 
 Teamwork: very reliable person whether working in a team setting or self setting
 Project Management: able to work with team with efficiency and time management in 

order to get duties done on time and prioritize important tasks
 Business Integrity: ability to get work done unsupervised, trusted employee, and open to 

communication in order to better the business, workload, and self
 Bilingual: (in progress) working on Spanish as secondary, and limited in ASL

C  ertifications
 Forklift 
 Riderjack
 Trainer
 Liquor License
 ServSafe

References Available Upon Request


