Jacqueline Fisher

Housekeeper

Hayfield, MN 55940
jackie091991@hotmail.com - 5074606700

I have nearly 3 years of hotel housekeeping experience. | don't mind working in a team setting or on my
own. I'm punctual, and | have no other obligations such as school, children, etc. | am available to work
weekdays, weekends and holidays. | enjoy learning, and don't mind doing a little bit of everything. | prefer
being Indispensable so | can go where I'm needed. I'm teachable and eager to learn.

Authorized to work in the US for any employer

WORK EXPERIENCE

Housekeeper
Staybridge Suites - Rochester, MN - May 2016 to March 2017

Basic cleaning: sweeping, dusting, sanitizing, replenishing amenities, washing dishes and changes sheets.

housekeeping / hostess
Homewood Suites by Hilton - Rochester, MN - October 2014 to February 2016

Responsibilities

In the kitchen: clean tables, refill food items as needed, answer any questions guests may have, basic cleaning,
cooking, and carrying trays up to guests who need asistance.

In the housekeeping department: make beds, clean bathrooms, vacuum, sweep, and mop floors. Refill
bathroom and kitchen amenities, and any other request a guest has.

Accomplishments

I've always enjoyed cleaning and things of that nature. At the hotel | work at, there are a lot of guests who
are staying in the hotel to be close to the Mayo Clinic. | get to help sick people with basic cleaning, laundry,
groceries, and providing the best guest service possible. | am a people person, | enjoy serving others and
making their experience as smooth as possible no matter what the circumstances of their stay. Growing up,
my mother had 5 fatal illnesses and | would do these chores and basic things that she couldn't do on her own.
When I'm cleaning for people, no matter if they are sick or well, It reminds me of taking care of my mother, and
it's very dear to my heart. | truly have a passion for helping and serving people.

Skills Used
Cleaning, Training People in, Washing laundry, Communicating with people, Working independently and as a
team. In the kitchen area: assisting with supper and breakfast, clean up & set up.

Cashier/Drive Thru
Taco Bell - Northfield, MN - August 2013 to October 2013

Responsibilities
Cashier, cleaning, cooking, stocking, taking orders, drive thru, inventory, count safe and drawers, etc.

Accomplishments
| started out as a cashier, gradually moved to the drive thru window in a fast paced environment. Offered a
position as a shift manager.



Skills Used
Leadership, team work, strong people skills, punctuality.

Manager
Pizza Hut - Austin, MN - March 2011 to December 2011

Responsibilities

Inventory, wait tables, cook, clean, phone orders, dispatching delivery drivers.

Accomplishments
| started working for Pizza Hut as a cook, and was quickly offered a job as a shift manager.

Skills Used
Cooking, defusing angry customers, team work, management + leadership.

housekeeping, laundry
Microtel Inn & Suites By Wyndham - Rochester, MN - March 2016
EDUCATION

G.E.D
Austin High School - Austin, MN
2007 to 2009



