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Work Experience

Resident Assistant/Caregiver
Cottagewood Senior Communities - Rochester, MN
May 2018 to June 2019

As a Resident Assistant at cottagewood senior communities, | loved doing what | do and knowing

that | make a positve difference in the life of others each and every day. I'm glad | choose this path of
career because it has made me set a goal to what | wanna be in life. I'm very good at what | do. My
position is to provide the absolute best for the Residents as a caregiver. | assist with any of their needs
such as simply getting ready for the day, toileting, using machinery .as far as their mobilization went,
serving breakfast and lunch, doing laundry, making sure residents rooms were clean beds were made.
Frequently multitasking and being on the go. | commonly work with residents that have alzheimers and
dementia but, i would love to work with residents outside of that such as people with disabilities and
youth as well.

Cashier
Cub Foods, Inc - Rochester, MN
October 2017 to May 2018

Providing the best customer service. Making sure customers were satisfied. restocking, knowing how to
work the register. making sure my line was always clean and presentable.

POS Associate (Cashier)
Kohl's Corporation - Rochester, MN
June 2017 to October 2017

Providing excellent customer service, making sure customers are highly satisfied, and asking every
customer if they would like to open a kohls charge card and save some money. explaining the benefit
of the Kohls charge card. Putting returns away, making sure inventory is looking good. maintaining the
store clean.

Cashier and Customer Service
TJ. Maxx HomeGoods - Rochester, MN
December 2016 to April 2017

I worked up front at the cash registers, | provided great customer service and | was very well at
informing and explaining what a T.J. Maxx credit card was to customers. When a customer that wasn't
happy came to my register i made sure that i could do whatever i can to help. I've done a lot of returns
and restocking. Making sure store was presentable. ‘

Team Member
Cold Stone Creamery - Rochester, MN



February 2016 to April 2016

As a team member in cold stone creamery i always made sure my work space was clean and well
maintained. Made sure the ice cream fills were filled. | made ice cream as well and many creations of
ice cream. | provided amazing customer service which lead to a lot of tips. | washed dishes and made
sure candy was always stocked.

Cashier/Customer Service
Wendys/Total Quality Inc - Rochester, MN
September 2015 to November 2015

| cleaned trays, floors, tables etc. | have done food prep numerous of times. Inventory also and and i
have excellent customer service.

Education

High school or equivalent in Diploma
Mayo High School - Rochester, MN
September 2014 to April 2018

Skills

Providing the best customer service. fast paste worker. get things done in a timely matter. (3 years)

Additional Information

In addition to my Resume, | would like to add that I'm hands down an amazing on task on the go hard
working person. | like getting everything that needs to be done in a timely matter. I'm very good at
communication. | love providing the best customer service | possible can. I'm a great Multitasker. I'm
also Bilingual! | speak fluent Spanish, it's nice because sometimes there can be that language barrier.



