
	4430 16th Ave NW 

Sauk Rapids, MN 56379
	320-309-1814 pech0203@hotmail.com


Chelsea Jacobson
	Objective
	To secure a position that enables me to use the skills that I have obtained through my education and work experience.

	Experience
	2003-Present
Shopko 
St. Cloud, MN
Apparel Manager
· Manage day-to-day operations of Apparel, Accessories, Jewelry, Active Footwear and Department signing to meet all operational and merchandising objectives.  

· Manage Apparel Department Supervisor, Department Specialists and teammates to ensure a high quality store experience for customers through exceptional teammate performance.  Drive sales throughout the store.  
Customer Service Manager
· Manage day-to-day operations of all front-end and pricing functions to meet all operational and merchandising objectives.  
· Manage Customer Service Supervisor, Price Accuracy Supervisor and teammates to ensure a high quality store experience for customers through exceptional teammate performance.  
· Maximize store objectives of sales, profit and exceptional customer service through effective implementation and execution of Company’s Human Resources policies and initiatives.  
· Recruit, screen applicants and ensure training is completed to create a positive teammate experience and a positive experience for customers.  Ensure compliance with all state and federal employment regulations.
· Assist Store Manager with office duties.

· Process daily/weekly payroll, assist teammates with benefit related questions.

	
	

	
	

	Education
	2002-2007
St. Cloud State University
St. Cloud, MN
· Bachelor of Arts- Travel and Tourism

	References
	Janine Phillips-Store Manager 320-253-0344
Jason Schwanke-Customer Service Manager 320-253-5150




