	Tara Jacobson Crowder

	1586 Century Valley Road NE, Rochester MN 55906

	(605) 237-5670

	Taracrowder12@yahoo.com

	Human Resources Executive

	Overview
	HR Executive with MA, dedicated and enthusiastic.  Highly skilled in recruiting, training, and employee relations.  Excellent problem solving, communication, and interpersonal skills.  History of successful interactions with diverse groups, comfortable and effective with professionals at all levels, and adept at peacefully mediating and resolving conflict.

Servant Leadership              Training Development              Change Management

Business Acumen                Integrity                                     Strategic Thinking

HR Policy                            Legal Compliance                      Employee Recognition

Staffing/Recruiting              Coaching and Mentoring           Diversity Awareness/Sensitivity


	Professional Experience

	
	Sodexo, 2009-Present
Human Resources Manager  II   Rochester, MN
Successfully manage, direct and implement human resources programs. Organize and manage human resources functions including, but not limited to performance, talent management, employee relations, and employee education on human relations policies and laws. Apply a working knowledge of applicable federal and state employment laws and regulations.
· Led staffing activities for non-exempt positions from requisition to close

· Developed community outreach to ensure best-qualified and diverse candidate pool was available

· Proactively manage employee loyalty initiatives and programs.
· Develop and conduct training.
· Be responsible for the oversight of all human resources record keeping requirements. 
· Oversight of retention programs through monitoring turnover, measuring job satisfaction and retention strategies.
· Actively manage compliance of government regulations such as EEO, FMLA, ADA, FCC, minimum wage, etc.
· Effectively work with all levels of management to achieve defined business goals and strategies. 
· Meet or exceed defined goals, objectives, and deadlines concerning initiatives, compliance, and strategy.
· Effectively communicate and partner with other departments to handle any escalating issues in a timely manner.
· Comprehensive knowledge of all employment processes as it relates to all phases of employment while ensuring adherence throughout the organization. 
· Interview exempt and non-exempt candidates for open positions according to EEO laws and company policies and procedures as needed.
· Perform other duties as assigned.
Human Resources Support Specialist     Watertown, SD
All HR responsibilities as detailed above for two units for Sodexo @ Prairie Lakes Hospital.


	
	Johnson Brother’s Liquor Company   2005-2007

Sales Information Coordinator  St.Paul, MN

· ·
· Point of contact for all outside suppliers in need of corporate information and reports 
· ·
· Build and run reports for suppliers and sales managers in need of corporate information. 
· ·
· Enter pricing into AS400 for chain stores, and also general pricing for customers 
· ·
· Assist with tastings, as needed 
· ·
· Create deal books, deal sheets, and general administrative work for the sales department
Norm’s Masonry   2002-2005

HR Coordinator  Minneapolis, MN
· ·
· ·
· Generalist Duties. 
· ·
· Conduct Safety Training 
· ·
· Employee Relations 


	Career Achievements:
	Reduced turnover from 34% to 19% in one unit within one year.

Successfully coached management team on improved employee relations and communication.

Operated in a “transparent” environment to ensure ethics and integrity in all areas.
Champion of Diversity Award Recipient

	
	

	Training & Development:
	Developed and Conducted Supervisor Skills Training, Customer Service Training, Change Management Training.  Conducted Company-Developed Training.  


	Education
	Concordia University, St.Paul, MN

	
	MASTER OF ARTS DEGREE, 2009
Human Resources Management
Bethel University, Arden Hills, MN
BACHELOR OF ARTS DEGREE, 2006

Organizational Leadership



	Professional/ Personal References
	Kent Miller, Sodexo Environmental Services, GM
Kent.Miller@sodexo.com
(605) 882-7000

L.J. Helgerson, Great Ridge Group, Inc.
(952) 423-7432

	
	

	
	


