
James E. Jacobsen
916 Tetonka Bvld  Waterville, Mn. 56096  (507) 491-5391 Mobile  jejacobsen1962@hotmail.com
Profile 
Motivated, personable business professional with multiple college degrees and a successful track record of profitable small business ownership. Talent for quickly mastering technology and proprietary software platforms – recently completed Multiple degrees in computer technology and Computer software web development. Diplomatic and tactful with professionals and non-professionals at all levels. Accustomed to quickly learning proprietary software platforms. Demonstrated history of proven customer satisfaction on multiple levels.
Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to transcend differences. Work well in deadline-driven environments. Excellent team-building skills as proven by my years in management. Confident in data entry skills, word processing, and database management platforms. Experienced with both hardware and software.
Skills Summary
	Technical Support
Software testing 
Web-ex meeting competent
PC/MAC Proficient
	System Administration
Customer Service 
Scheduling
Business consultation
	Graphic Design
Crew/customer education
Technical writing
Highly Internet proficient


Professional Experience
MANAGEMENT: SUPERVISORY/TRAINING/COORDINATING 
Supervise daily operations of 30+ hourly employees assuring smooth operation solving complications as they arise.
Complete weekly scheduling using approved matrix methodology to stay within approved hours.
Design and deliver training for employees on proper lifting techniques to avoid injury, proper customer service techniques, and proper daily store operation. 
Conducted performance reviews and evaluations on staff at 90 days and annually thereafter to assure both compliance with company policy and store policy addressing both positive performance and areas that need improvement.
Conducted interviews and hiring practices achieving 85%+ retention on hourly employees and 90%+ retention on management personnel. 
Instrumental in implementation of computerized POS system.
Customer Service/TECHNICAL SUPPORT/Problem Solving 
Learned proprietary software platforms quickly and overtook Technical support section providing impeccable customer service:
Created technical instructions to be used by clientele with proprietary software.
Full line support for all customers with varied issues solving each quickly and decisively.
Provided customer training on said software platforms to alleviate future issues.
Disassemble customer damaged files and repair them by replacing the XML platform and inserting the data to recereate a complete functioning file. 
Familiarity with Cisco Routers and Switches
Develop and implement a software testing protocol:
Setup multiple testing stations both on and off site to test and reveal both program limitations as well as potential bugs forwarding the results to the programming department for resolution.
Notate software performance at various points of the creation process to assure proper operation.
Notated and assisted in resolution of long term issues relating to software issues:
Found issues in code relating to newer versions of windows, specifically Vista platform.
Logged the problems in the code copying them to the programmers for rewriting.
Assisted in the confirmation of resolutions.
Professional Experience, continued
The pro companies MASTERY & Organization
Manage all aspects of day-to-day operations as multi-company owner and previous subcontractor:
Scheduling.
Disciplined to self employment needs and responsibilities.
Finances: accounts payable/receivable, invoicing, insurance billing, budgeting.
Supervision of an average of fifteen subcontractors.
Compliance with all contracting requirements. 
Steady growth throughout operation.
Affinity Plus Credit Union
Assist department in maintaining structure and validity of server and user equipment and software:
Oversee new Commvault backup system, assuring proper configuration and operation.
Disciplined to self employment needs and responsibilities.
Install new workstations and assisted operators in use and issues.
Work with other department members to come up with solutions to complex issues.
Assist with critical issues concerning the server system. 
Employment History
DIRECT SAT – Claremont, MN;
DirecTv Technician, 2012 to Present
Affinity Plus Credit Union – St. Paul , MN;
System Administrator, 2011 to 2012
the pro companies – Faribault, MN; 
Owner/Operator, 2008 to 2011
marathon multimedia – Faribault, MN
Technical Support, 2008 to 2009
walters publishing – Faribault, MN
Technical Support, 2007 to 2008
riverland community college – Owatonna, MN
Technical Support, 2007 to 2008
Education
riverland community college – austin, MN
Associate’s in Applied Science, Computer Technology 2010
GPA: 3.72/4.0
Riverland Community College – austin, MN
Associate’s in Applied Science, Web Development 2010
GPA: 3.72/4.0
Riverland Community College – austin, MN
Webmaster Diploma, 2010
GPA: 3.72/4.0
Riverland Community College – austin, MN
Game Development Diploma, 2010
GPA: 3.72/4.0
Riverland Community College – austin, MN
Game Design Certification, 2010
GPA: 3.72/4.0
Riverland Community College – austin, MN
Web Page design 2008
GPA: 3.86/4.0
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