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Professional Summary
Encouraging manager and analytical problem-solver with talents for team building, leading and motivating, as well as excellent customer relations aptitude and relationship-building skills. Proficient in using independent decision-making skills and sound judgment to positively impact company success. Dedicated to applying training, monitoring and morale-building abilities to enhance employee engagement and boost performance.
Skills
	· Order picking and processing
· Operations Support
· Warehouse management systems
· Safety and compliance
· Shipping and receiving
· Customer-oriented
· Warehousing functions
· Recordkeeping strengths
	· Exceptional time management skills
· Stock management
· Order fulfillment
· Stocking
· Process optimization
· Reliable
· Goal-oriented
· Invoice and pay


Work History
Meat Processor, 07/2019 to Current 
Cargill – Fort Morgan, CO
· Cut meats to customer specifications and answered questions about specialty products.
· Analyzed meat temperatures for safety and quality and monitored heat conditions for stability.
· Performed meat inspections and ensured proper temperature environment.  Cut meat and throw it back on conveyor line.
Warehouse Worker, 01/2019 to 07/2019 
Keurig Dr Pepper – Hattiesburg, MS
· Inspected work areas for cleanliness and obstacles and removed cartons and boxes to keep work areas organized and hazard-free.
· Readied product pallets for optimal storage and shipment, carefully organizing boxes and balancing weight.
· Labeled and accurately moved customer orders to meet shipment timetables and minimize errors.
· Evaluated supplies and product inventory to check for quality and quantity issues and returned unacceptable materials to vendors to obtain replacements or refunds.
Desk Assistant, 11/2015 to 12/2018 
University Of Southern Mississippi – Hattiesburg, MS
· Answered multi-line phone system, responded to inquiries and transferred calls to correct departments and personnel.
· Maintained financial accuracy by collecting deposits, fees and payments, processing changes and issuing receipts.
· Kept accounts in balance and ran daily reports to verify totals.
Call Center Customer Service Representative, 08/2015 to 10/2016 
General Dynamics Information Technology – Hattiesburg, MS
· Educated customers how to use company systems, complete forms and obtain desired services.
· Adhered to company policies and scripts to consistently achieve call-time and quality standards.
· Maintained accurate and current customer account data with manual forms processing and digital information updates.
· Enhanced productivity levels by anticipating needs and delivering outstanding support.
Assistant Store Manager, 04/2013 to 07/2015 
Fayette Super Market – Fayette, MS
· Managed opening and closing procedures and recommended changes to enhance efficiency of daily activities.
· Handled customer service by dealing with complaints, organizing stock and answering customer questions.
· Generated repeat business through exceptional customer service and responded to customer concerns with friendly and knowledgeable service.
· Performed mandatory audits to ensure compliance in all areas were met.
Education
BBA: Business Administration And Management, 2020 
University of Southern Mississippi - Hattiesburg, MS
· Elected to Vice President for Phi Beta Sigma Inc. in 2017
High School Diploma: 2015 
Jefferson County High School - Fayette, MS
· Recipient of IAmPhoenix Scholarship, Kappa League Scholarship,and StepByStep Scholarship.
· Graduated in Top 10% of Class.
· Graduated with 3.5GPA
· Elected to treasure for Student Body in 2014.
