
Keisha Jackson
18127 Pine West
Brownstown, MI  48193
(734) 752- 7668
keishajackson50@gmail.com

CAREER OBJECTIVE
 
To use my previous experience and knowledge in material handling and customer service to excel at an organization that promotes lasting positive affects within the community .
Education
Wayne State University 
B.S.                    Gender and Women Studies                                June 2017    
SUMMARY OF SKILLS
Dakkota Inegrated Systems
MaterIal Handler
October 2013- Present
• Work in warehouse setting moving inventory to Ford Flat Rock. Currently trained to use Ford CMMMS, shipping, receiving, sequencing, and quality inspection. Hi low certified 
Randstad- AAA
Road Side Assistance Advocate 
 August 2013 - October 2013
• Worked at AAA Dearborn inbound call center assisting customers with road side assistance. Duties included proving confidence and reassurance to customers, using various mapping tools to locate customers in various areas of the US, recording accurate documentation of calls, following call module and dispatching appropriate services. 
 
The Children's Place
Sales Associate
Febuary 2012– January 2013
• Trained for lead of store position; Duties included customer service, cash handling, zoning, unloading freight, setting up displays and fixtures, and meeting sales goals.
Generations Senior Living 
Patient Care Tech 
 JUNE 2012-October 2012
• Provided non medial care to patients in need of hospice or assisted living care. Duties included medical reminders, transporting, toliting, showers and other PM care.
VOLUNTEER EXPERIENCE
Scheduled appointments, directed phone calls and handled book keeping responsibilities in a medical setting
Assisted with Meals on Wheels and the Focus Hope Soup Kitchen
 
 
 
 
 
 
 
 
 
 
 
