KENNETH JACKSON
1108 NE Thorn Hill Road ♦ Bentonville, AR 72712 ♦ 973-207-7124 ♦ fitzgerald828@gmail.com
Transportation / Logistics / Warehouse Manager
Staff Training & Supervision ♦ Quality Assurance ♦ Transportation Scheduling / Routing
Motivated, highly experienced Transportation Manager with an extensive track record of overseeing logistics, transportation and warehouse operations, including staff training / supervision, transportation scheduling / coordination, vendor negotiating, procurement and inventory management. Proficient in devising and implementing strategies and techniques to increase efficiencies while maintaining high quality and safety standards and meeting deadlines. Excel at transforming underproductive logistical and transportation systems toward efficiency, productivity and increased performance.
Selected Career Highlights

· Initiated, created and implemented an accurate, comprehensive shipping and tracking system which monitored and identified more efficient shipping timelines.  [Altaquip]
· Achieved a reduction in inventory shrinkage of 3%, which was 2% higher than the company’s average shrinkage reduction rate.  [Altaquip]
· Devised and developed standard operating procedures which successfully improved loading efficiencies by 25%.  [Altaquip]
· Efficiently directed and maintained consistent Profit and Loss (P&L) growth by 15.5% in 2007 while cutting overall costs by 20.4%.  [Altaquip]
· Created and completed an inventory tracking system, which reduced excess inventory by 27%.  [Astleford International]
· Managed $2.5 million worth of inventory on a daily basis – maintaining efficiency, accuracy and quality.  [Astleford International]
Areas of Expertise

· Fleet Management
· Transportation Policies
· Staff Training / Oversight
· Safety Assurance
· Logistics Management
· Work Flow Planning
· Transportation Software
· Scheduling / Coordination
· Cost Control Measures
· Process Improvement
· Import / Export Functions
· Profit & Loss Measures

Professional Experience
Hall Transportation

South Plainfield, NJ
Supervisor

May 2011 – May 2013
· Oversaw transportation and shipping operations across 10 different accounts – receiving over 50 containers on a weekly basis while ensuring quality, safety and timeliness of shipments.
· Accurately maintained inventory at cost-effective, necessary levels to ensure guaranteed shelf-life.

· Ensured safety and quality by performing and managing highly-effective, detailed container probing, inspection, seal container testing and order accuracy checking procedures.

· Resolved any shortage, overage or damage issues quickly and effectively.

· Knowledgeably utilized Accellos (Oracle-based system), Transportation Manager and RF Gun.

Valley Metro

Tempe, AZ
Operator 

Jan 2009 – May 2011
· Operated and maintained Liquefied Natural Gas (LNG) vehicles, ensuring safety, route adherence and positive customer service with riders.

· Inspected vehicle prior to route, testing tires, brakes, lights, oil, fuel, water and other levels to ensure vehicle was operated in optimum working condition throughout the day.
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Altaquip (Berkshire Hathaway Subsidiary)
                          
Phoenix, AZ
Service Center Manager 

Mar 2005 – Mar 2008
· Supervised and directed the distribution of all departmental materials, equipment and deliverables.

· Oversaw a wide range of activities, procedures and operations, including maintenance, production and shipping / receiving, maintaining quality, efficiency and goal achievement.

· Collaborated with customers to more effectively meet their individual requirements and requests, increasing sales and improving customer satisfaction.

· Received award for Outstanding Commitment to Altaquip Corporate Values and Safety.

Astleford International

Minneapolis, MN
Warehouse Manager 

Feb 2004 – Feb 2005
· Managed the receiving, storage and distribution of various company products, maintaining a strict focus on safety, quality, deadline-orientation and customer satisfaction.

· Maintained accurate, cost-effective inventory levels, negotiating and collaborating with vendors / suppliers to more effectively meet company goals.

· Oversaw a wide range of marketing, community outreach and customer service efforts to increase sales and customer referrals / retention.

· Recruited, trained and supervised staff members toward increased productivity and performance.

Ade Phase Shift

    Tucson, AZ
Shipping and Receiving Clerk 

Jun 2003 – Feb 2004
· Ensured accuracy within the shipping and receiving and storage inventory systems, assuring confidentiality of customer information.

· Informed OEM (Original Equipment Manufacturers) with dimensional and surface measuring equipment to more effectively align with customer specifications.

· Operated dollies, pallet jacks and sit-down / stand-up forklifts with a safety focus.
Education and Professional Training

Valley Metro Operator Development Program
Route Management and Operational Efficiencies Course – Feb 2009
Dale Carnegie Training
Replacing Workplace Negativity with Enthusiasm Training – Jan 2002
Penn College
Online Business Management Course

ATP Flight School  
Extended Commercial Airline Pilot Education 

Computer Skills

Microsoft Office Suite (Work, Excel, PowerPoint, Outlook); Oracle; Procom; Accellos; RF Gun
