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Objective
To attempt to utilize various industrial certifications, techniques learned through experience, and natural team-building and self-motivation skills, to further my company and my career.

Relevant Experience
Jul. 2010 – Apr, 2013; The Leadership & Learning Center, Englewood, CO
Fulfillment Manager
· Manage all shipping, inventory volume, both domestic and international. Coordinating these efforts with publishing, conferences and accounting departments. Optimizing distribution efficiencies.
· Manage all inbound deliveries and logistics, regarding receipt of new inventory, return shipments from offsite events and site to site deliveries. Improving production and reducing overall cost.
· Manage weekly cycle counts, as well mid/EOM inventory counts. Day to day inventory inquiries and status, as well as coordinated picking and packing of daily orders, in both Englewood CO and Troy MO warehouses.
· Established new policies for RMA’s and Inventory Control. Assisted in streamlining production, establishing and implementing a plan to minimize our footprint in warehouse resources and consumables. 
· Managed outside distributor’s inventory, reconciliation & fulfillment needs regarding our products.
· Worked to minimize production, logistic and customer relation cost in every avenue of my position.
· Worked in MAS 200/500, Microsoft Dynamics CRM, SAP, Great Plains and Oracle to meet all Fulfillment expectations & inquiries.
· Strong interactions with clients to resolve issues with shipments identify best shipping modes and worked to enhance client/Center relations.
· Managed the consolidation of an 11,000 sq. ft. warehouse, with more than 2700 inventory items. This included the managing of personnel, inventory counts, cataloging items, scheduling the logistics and working with IT to have data directly and cross entered.  

Feb. 2001 – Dec. 2009: Digital Connections Inc., Hendersonville, TN
 Inventory Control Manager
· Conducted material, equipment & supply counts. Posted values and totals to weekly and monthly Great Plains program.
· Dispersed weekly tabulation spreadsheet to production, purchasing and accounting for in/outbound verifications.
· Verified all clerical computations against physical count of stock and computed necessary adjustments for the GL.
· Investigated discovered discrepancies, reported and rectified reasons for discrepancies.
· Complied monthly disbursement/receipt of materials and equipment. Computed inventory balance, price and cost.
· Prepared reports on monthly inventory balance, price list and weekly shortages.
· Verified and kept records on in/outbound shipments. Prepared paperwork for in/outbound shipments.
· Identified information, counts, weighs & measures of in/outbound shipments, via RF Scanner. 
· Verified in/outbound information against bills of lading, packing slips, invoices, orders and other records.
· Determined necessary shipping route, against delivery date, cost and other variable tangibles.
· Managed inventory dispersing for Switches, Routers & other Data and Voice IP equipment.
· Working knowledge of Data/IP networks to include Cisco, Juniper, Nortel and Extreme equipment.
· Have strong knowledge of  Excel, Word, Works, SAP, Oracle & WMS.

         Oct. 1992 - Dec. 2000: Rantoul Products, Rantoul, IL
Shipping and Receiving Manager
· Identified information, counts and weighs of in/outbound shipments against BOL’s, invoices, orders and other records.
· Oversaw and coordinated activities of workers engaged in verifying and maintaining records for in/outbound shipments.
· Was accountable for the safe, efficient and economical operation of the loading docks and equipment.
· Responsible for directing daily activities of the loading/receiving docks, including scheduling and proper utilization of space, equipment and manpower.
· Determined method of shipment, utilizing knowledge of shipping procedures, routes and rates.
· Prepped and oversaw in/outbound shipping activities to ensure accuracy, completeness and condition of shipment.
· Monitored and maintained plant practices for warehousing and distribution via Excel, Word, Works & plant SAP, Oracle and WMS.

Education

Sept. 1984 - Jan. 1986: Cameron University, Lawton, OK
Computer Science Major
Sept. 1979 - June 1983: The Harvard School, Chicago, IL
         General High School Diploma

