Deon Jackson
904 Whitney Chase Stone Mountain, Ga 30088
						
Phone:  (678) 668-6307			Email address:  djax804@gmail.com
 
QUALIFICATIONS SUMMARY

Strong organizational, written, and verbal communication skills. Ability to manage numerous orders with ease, while satisfying management's needs regarding logistics-related objectives.  Committed to sound decision-making and accountability at all times.

PROFESSIONAL EXPERIENCE

CCH Small Firm Services	, Kennesaw, GA						           October 2013 - present
IT/Customer Care Representative
· Execute daily operations responding to written and telephone requests for customer and technical support for small firms in tax software assistance.
· Ensured that programs were compatible with other programs already in use.
· Presented and expedited solutions to program errors.
· Prepared and processed more than 40 calls and 50 emails each day.
· Assisting clients with technical and tax related issues.
· Remote into client’s computer to resolve such issues regarding sensitive financial information.
· [bookmark: _GoBack]Respond, research, and follow up complex telephone and email issues.

Drive Medical, Atlanta, GA							       June 2013 – August 2013
Inventory Control Associate
· Monitor daily inventory transactions for accuracy, identify root cause and drive corrective action.
· Coordinate and conduct physical inventories and lead cycle counts using RF scanner.
· Investigate, analyze and correct inventory discrepancies.
· Audits incoming and outgoing shipments to assure quality and accuracy.
· Maintain records and develop reports for the reconciliation of supplies/inventory (SAP).
· Reviews computer inventory records to ascertain location and inventory levels of materials. 

Atlanta Community Food Bank, Atlanta, GA 		                                                 
Receiving Dock Lead					                       September 2007 - February 2013

· Receiving shipments from various manufactures and donations 
· Address issues such as stock balances, shelf defects, Will Call auditing, RA processing, cancelled orders and returning to stock, and other required auditing.
· Providing insight pertaining to procurement logistics
· Analyzing daily and monthly logistics to ensure highest quality
· Complete Inventory Transfers from Warehouses and follow up on discrepancies
· Compare after sales logistics; count, weigh and measure items of incoming and outgoing shipments
· Verify information against bills of lading, invoices, orders of corresponding logistics
· Stocking and tagging merchandise with various types of forklifts and reach trucks
· Maintain an accurate record of reverse logistics
· Assists in development of special distribution logistics related projects as well as make recommendations to appropriate personnel
· Entering merchandise and setting price to products onto agency purchasing system (e-Harvest)
· Prepare warehouse for various media events


COMPUTER SKILLS

Microsoft Office, Word, Excel, PowerPoint, Outlook, SAP, General Ledger and the Internet

EDUCATION

ATLANTA TECHNICAL COLLEGE, Atlanta, GA	Accounting                                         January 2009 – August 2011




