Carletta Jackson
445 Holford St.
River Rouge, MI 48218
(313) 412-8421
Carlettajackson06@yahoo.com

Objective
To obtain a position that will utilize my knowledge and skills, while also obtaining additional skills for professional development and a successful career.
Education
· River Rouge High School River Rouge, MI			      August 2002 – June 2006
·   High School Diploma
Employment History
· Arkay Inc. – Job Coach Southgate, MI 			           August 2010 - Present
·  Assisted people with physical and mental impairments
· Identified their personal goals, options for employment,
and Individual strengths and interests
· Planned and implemented person centered services 
chosen by the consumers
· Toys R’ US – Warehouse Worker  Dearborn, MI                      November 2010 – Dec 2010
· Received and stocked orders
· Processed invoice orders to fulfill customers’ requests
· Performed stock inventory using computer software packages
· Communicated with other operators from other shifts
· Cleaned and maintained work area
· Packaged finished products for shipping
· Burger King Melvindale, MI                                                 	       March 2006 – June 2009
·  Prepared and served food
·  Excellent customer service and cashier experience
· Assisted in training of new associates
· Ensured customers received adequate service

Skills and Abilities
· Dependable, reliable and outstanding interpersonal skills.
· Excellent written and verbal communications skills
· Knowledge in Computer Technology
· Productive, eager, and self-starter

References Available Upon Request
