Jamel Jack
26881 E. Clifton Dr.
Aurora CO. 80016
Main Line: 720-278-4010
E-Mail: jackjamel@live.com


Effectively utilize the educational and professional skills that I have obtained and apply that knowledge to enhance my skill set to become an asset to the company.  I have excellent organization and problem solving skills. Able to multi-task while remaining on task and getting the job done efficiently and effectively.  Excellent communication skills, proficient computer skills, and extremely dependable. A great people person, able to work effectively individually or within a group.


Professional Experience

Sir Speedy Printing and Marketing Services 			May 2008 to September 2011
Digital Press Operator, Graphic Designer 
 and Customer Service Specialist

Digital Press Operator:
· Responsible for programming digital press to utilize the best use of material.
· Responsible for printing logos on letterhead, envelopes, business cards, brochures and postcard.
· Performed bindery functions such as saddle stitching, GVC coil and quality control of large engineering books and other projects.
· Provided general maintenance and troubleshooting on the digital press before contacting the vendor.
· Responsible for all large format printing such as engineering drawings, posters, and vinyl banners.

Graphic Designer:
· Utilized Adobe Creative Suites and Photoshop software to generate graphic designs for postcards, business cards, and brochures.  
· Also used these software tools to revise marketing campaigns for existing customers. 
· Responsible for customizing web base ordering tool allowing customers to place orders online.
· Responsible for providing drafts/proofs of customers request before producing final project.
· Took customer request/idea and transformed into a creative image.  

Customer Service Specialist:
· Responsible for communicating with customers regarding project status.
· Responsible for taking customer work orders.
· Responsible for ordering materials for various marketing projects.
· Responsible for delivering drafts or finished products to customer.
· Attended daily meetings to prioritize workload and ensure deadlines are met.
· Inventory Specialist.



L’Oreal Distribution Center 						   June 2006 to December 2006 
Picker/Packer
· Receiving and unpacking new product boxes. 
· Packing boxes with products, labeling and shipping to destination.
· Prepared boxes for shipping.
· Locating and picking products for customer orders.
· Assembly


Arapahoe Youth League (AYL) 					   Fall 2003 & 2004 
Football Referee – Line Judge 
· Assist the lead referee on the field.
· Promoted to lead referee within a year.


Skills

Microsoft Word, Excel, and PowerPoint
Abobe Creative Suites	
Xerox Fiery – Imposition
Bulk Mailer			


Education

Gateway High School				2002-2006				   Diploma received 2006
Coffeyville Community College of Aurora	Spring 	2007 
CSU Pueblo 					Fall 2007




References available upon request












