Nancy James
Greeley, CO 80634
Cell: 303-968-4797
Email address: nljames118@yahoo.com
Summary
I have been a service advisor for over 20 years. These are the companies Jaguar, BMW, Mercedes Benz, Volvo, Jeep, Infiniti, Nissan, and Ford. I have worked as an optical sales manager where I hired people to sell eyeglass frames on the western part of the USA to ophthalmologists, opticians, and optometrists. I have also been a sales consultant for a publishing company where I have traveled the USA calling on custom and commercial builders. I have taken an early retirement and looking to work for a strong company to use my managerial, sales, and customer service skills. I have also worked as outpatient admitting at Swedish Medical center in Denver.  At downtown Presbyterian Hospital I was a unit secretary.  Please call me for any information. 
Experience:
Volunteer Northern Medical Center Greeley Colorado
Surgical waiting area
Lory Pearson volunteer representative 
Automotive Service Advisor:
Service Advisor at Co's BMW
10/2011-10/2012
Work with technicians and automotive customers to make sure their cars are well maintained and running properly.   
Service Advisor at Barber Ford
1/2011-5/2011
Work with technicians and automotive customers to make sure their cars are well maintained and running properly.   Dealership did not have enough work to support two working service advisors and an assistant service manager trying to write service.



Service Advisor at Simi Valley Chrysler, Jeep & Dodge
3/2010-10/2010
Work with technicians and automotive customers to make sure their cars are well maintained and running properly.  Dealership was going out of business.
Service Advisor at Bob Penkus Volvo
10/2009-3/2010
Work with technicians and automotive customers to make sure their cars are well maintained and running properly.  
Service Advisor at Fremont Motors
10/2008-2/2009
Oct. 2008 to Feb. 2009 Fremont Motors 1601 Federal Blvd Riverton, WY 
Todd Smith Service Manager
Optical Wholesale Consultant at Viva International
4/2007-9/2007
April 2007 to Sept 2007 Territory was Los Angeles, CA & surrounding cities Viva International 3140 Route West Sommerville, NJ 800 345 8482
Service Advisor at Century West BMW
9/2005-9/2007
4245 Lankershim Blvd. N. Hollywood CA
Work with technicians and automotive customers to make sure their cars are well maintained and running properly. 
 John Tovaas Service Manager 818 432 5899
Education
Miami Dade Jr. College
References:   Tish Onsager          303 757 4321
                         Susan Muffley       678 777 1351
[bookmark: _GoBack]                          
        

