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WORK EXPERIENCE

PETSMART, Rochester, MN

Cashier March 2014 - Present

Issue receipts, refunds, credits, or change due to customers.

Receive payment by cash, check, credit cards, vouchers, or automatic debits.
Assist customaers by providing information and resolving their complaints.

Greet customers entering establishments.

Answer customers' questions, and provide information on procedures or policies.
Maintain clean and orderly checkout areas and complete other general cleaning
duties, such as mopping floors and emptying trash cans.

Stock shelves, and mark prices on shelves and items.

» Request information or assistance using paging systems.

e Offer customers carry-out service at the completion of transactions.

TARGET, Rochester, MN
CashierfCart Attendent August 2011 - March 2014
« Receive payment by cash, check, credit cards, vouchers, or automatic debits.
» |ssue receipts, refunds, credits, or change due to customers.
« Assist customers by providing information and resolving their complaints.
« Establish or identify prices of goods, services or admission, and tabulate bills using
calculators, cash registers, or optical price scanners.
+ Answer customers' questions, and provide information on procedures or policies.
» Maintain clean and orderly checkout areas and complete other general cleaning
duties, such as mopping floors and emptying trash cans.
» Weigh items sold by weight to determine prices.
» Bring carts into the store using an automated machine
« Follow Safety procedures and observe all safety rules

WAL-MART, Janesville, Wil
Seasonal Lawn and Garden March 2009 - july 2009
» Manage nurseries that grow horticultural plants for sale to trade or retail customers,
for display or exhibition, or for research.
« Provide information to customers on the care of trees, shrubs, flowers, plants, and
lawns.
« Plant, spray, weed, fertilize, and water plants, shrubs, and trees, using hand tools
and gardening tools.
+ Clean work areas, and maintain grounds and landscaping.
Fill growing tanks with water.

EDUCATION
Parker High School, Janesville, W}



» Member of Human Relations Club
Crossroads College, Rochester, MN
General Ministry Candidate, Sep 2015

+ Former Student Council Member

» Dean's List Spring 2014



