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  Larisa Itsikson

69 Timber Hill Rd,                      



Phone: 847-215-6014

Buffalo Grove, IL 60089  



Cel : 224-489-7930
                                                                                                                                                Email: litsikson@gmail.com


Professional Profile

Over 15 years of extensive experience as Information Technology Professional with 6+ years specializing in Software Quality Assurance and Testing of complex enterprise level distributed systems. Extensive hands-on experience designing, developing and executing QA Test Plans and Test Cases. Strong technical, analytical, problem solving and decision-making skills. Extensive experience as Software Developer (10+ years). Result-oriented team player with strong technical, analytical, problem solving and decision-making skills.
Summary

· Experienced in all phases of the Software Development Life Cycle (SDLC), ranging from requirements analysis to testing planning, test execution, defect tracking, test management, and test status reporting.
· Wide experience in developing and executing Test Strategies, Test Plans, Test Scenarios, Test Scripts and Test Reports for client server and web based applications.
· Experienced in testing of web and mainframe applications, database, educational and related projects on Windows and UNIX operating systems within a wide variety of environments.
· Experienced in Manual and Automated Testing for Functional Testing, System Testing, Regression Testing,  Integration Testing, Backend testing for various legacy, client/server, and Web based applications in multi-tier and multi-platform environments
· Experienced in Web, XML, Business Object, Hyperion, Client/Server and Back-end Testing 

· Used the following QA Methodologies: V – Model and Hybrid.
· Excellent analytical, problem solving and decision-making skills with ability to co-ordinate activities in a fast paced team environment
· Provide guidance to team members in the implementation of a variety of Methodologies and Testing Processes and Tools.
· Effective in working with minimum or no guidance. Proactive in business and systems requirements discovery and analysis, creative problems’ solution

Technical Skills

	Automated Testing Tools:
	Quality Center 9.2, 10.0 Test Director 6.0/7.0/7.6/ 8.0, QTP 8.2/9.2, Vantive, Sonic MQ Test Client, Bean-test, Support Tracker, JIRA

	Hardware Platforms:
	IBM PC, IBM/370, Mainframe

	Operation Systems:
	MS Windows Server 2003, XP, 2000, NT 4.0, MS Windows Me/98/95, MS Windows 3.xx, MS DOS, TSO, Unix

	Data Bases:
	MS SQL 2005, 2000, 2008, DB2, MS Access 2007, 2000 / 97 / 7.0 / 2.0, ORACLE 10g/9i/8i, Teradata, QMF, SPUFI

	Programming Languages:
	COBOL, Ideal, JCL,CICS, TSO/ISPF ASP, SQL, VB Script, HTML, XML, Java

	Reporting Tools
	Crystal Reports, Hyperion Brio, Mobius

	Software:
	MS Office 2007/2003/2000/97/7.0/5.0, Lotus Notes, Outlook, Web Meeting and NetMeeting, TOAD, PowerPoint, Visio

	Applications:
	Procurement, Billing, Inventory, Business intelligence applications (reporting, scorecards, finance ), Pricing (Merchant, Acquirer and Issuer), Pharmaceutical for Walgreens, Intercom Plus, Remedy.


Assignment History

Walgreens Corporation, Deerfield, IL                                                                                                           11/2011 - present

Defect Coordinator

Responsibilities:
· Review Daily Defects: Ensure defects are being assigned to the proper group. Ensure defects are being prioritized appropriately. Attend Daily Defect Meeting – Identify issues, constraints, dependencies, etc.
· Commit SLA: Report on all defects created within the past 24 hours and ensure a build team is reviewing defects. Report on all defects created greater than 24 hours ago that do not have a “Due Date” assigned – communicate this immediately to Management.
· Monitor Committed Defects: Report on defects that have not been resolved by the due date and communicate to Management.
· Report on defects that are going to be due in the next few days (today, tomorrow, etc.)
· Set up and conduct  Daily meetings with all Track Leads  ( Release 65: projects ACOB, QTY Remaining, Assembly-Integration Automation, California Use By Date)
· Participate in Regression, System and UAT testing for release 65.  Review all defects in JIRA and QC, pull data based on queries, and create documents for discussion at the meetings.  All applications are Web GUI and Client -Server.
· Created a SME forecasting model  based on data from JIRA

· Provided JIRA clean-up reports on a weekly basis
· Provided a comprehensive defect analysis in QC (system, regression and pilot testing).  Analysis includes such defect parameters like a root cause, severity, status and SIR Type.
· Created documents R67.Integration Test Score Card_Pilot  and  R67_Dashboard_ Dev Env Readiness . Provide a weekly analysis on the environment readiness and integration test progress for all projects on the release 67.
Environment:  JIRA Management System, QC v.10.0, Wagwiki, InternalShareCare, Application  Systems: Plus, Power, Web, Rx IT Core Services, Build Support, IC+,Remedy. 
Discover Financial Services, Riverwoods, IL                                                                                           02/2011 – 11/2011
QA Consultant

Responsibilities :
· Provided a User Acceptance testing for multiple Releases and off-cycle projects (ISIS, NR 11.2, JCB 3.1, Project Country code fix, RMO, NR 12.1).  Performed UAT testing for a Pricing & Business Analysis Dept based on business operations and business rules
· Reviewed BPS, RTM and High-Level Design documents to ensure that all business requirements were met.
· Coordinated and performed testing for Acquirer, Merchant and Issuing clients using Validation Models.
· Utilized SQL skills to perform data validation and analysis. 
· Created testing strategies and test cases for various projects.
· Participated in Daily Checkpoint meetings to resolve project defects. Documented testing progress.
· Communicated and collaborated with Production Assurance and Business Technology partners.
Environment:  Mainframe, DB2, Mobius Management System, Merchant, Acquirer & Issuer Pricing Systems, QC v.10.0, Teradata, QMF. 
GRT Consulting, Wilmette, IL                                                                                                            12/2009 – 10/2010
QA Contractor
Responsibilities:
· Participated in Business Requirements, Technical Requirements, High Level design and Detail design walkthrough.
· Prepared, presented and executed functional, integration and performance test strategy, test plans and scripts for functional and system testing based on the requirements for client server and web based applications. Planned and executed test cycles based on the build schedules and environment availability.
· Performed regression, system and user acceptance testing for the applications.
· Documented test results and tracked defects found during the testing.
Environment:  IBM Websphere, Web Services,  Quality Center. 
IBM Corporation, Hoffman Estates, IL
11/ 2007 – 12/2008


IT Specialist / Test Lead
Responsibilities:







                     

· Led testing projects for major integration, enhancement and maintenance projects for Web GUI and Client-Server applications

· Reviewed and analyzed Business and Technical requirements to define the test conditions

· Developed and manually executed detailed test cases, test scripts and data sets based on the Business & Technical Requirements for the Flightdeck Migration applications
· Created detailed test cases and performed test execution. For defect tracking and defect reporting used a Support Tracker tool
· Worked closely with nation wide business and development teams to create and execute efficient testing strategy with aggressive milestone dates. Communicated with international team members from Europe, India and USA using a NetMeeting tool
· Wrote and executed SQL queries using DB2 to perform data validations

· Acted as Defect manager for pre-production defects using Support Tracker
· Partnered with development team to get the resolution on the open defects. Tracked the defects from opening to eventual resolution. Provided defect reports/matrix to upper management

· Performed ETL testing for BRIO Hyperion reports based on Data Model and Data Mapping functional specifications. Imported files into MS Access. Created independent sets of SQL queries for validating data load into Staging and Fact tables from flat and XLS files.

· Performed regression, system and user acceptance testing for the applications for Business Intelligence Central portal.
· Mentored, coordinated and led in creation and execution of QA and testing processes, test strategies and plans, bug documentation and regression.
· Effectively communicated testing status & activities during biweekly Project Status Meetings

· Prepared daily status reports that detailed the progress of the system testing effort, open defects and open issues to be resolved.

· Collaborated with business analysts and developers to resolve test failure.

· Conducted meetings with project team to discuss obstacles and collaboratively resolve issues.
· Accurately estimated time required for testing of multiple projects with various levels of complexity.

· Provided team training on Web and Mainframe applications and composed training documentation.

Environment:  IBM Websphere, SQL, DB2, Oracle Database, Brio Hyperion, Support Tracker.
AT&T/SBC Corporation, Hoffman Estates, IL
09/2005 – 11/2007
Quality Assurance Analyst
Responsibilities:







 

· Performed as a Quality Assurance Analyst including planning, defect managing, reporting, and participation in all project related meetings and discussions. Planned and estimated testing schedules .Worked on multiple projects as a test analyst performing manual testing on Web based & client server applications for various clients.

· Actively participated in reviews of Business and Technical Requirements, High Level and Detail Designs, Change Requests. Collaborated with business SMEs, development and requirement teams. Provided estimates for testing effort.

· Developed Test Plans, Test Conditions, Test Cases and Test Scripts using the Mercury Quality Center tool

· Developed comprehensive test cases with guided steps and detailed expected results for all possible scenarios.

· Execution of manual Test scripts in different test cycles.
· Created automated test scripts in QTP (using VB script) to perform Functional and Regression testing for client server applications and web applications.
· Used TOAD to extract data from the tables to verify the accuracy of business object reports. 
· Responsible for reporting and tracking defects. 
· Organized and facilitated daily test status meetings with core test team members to ensure all issues were identified and resolved in a timely manner.

· Coordinated with the Project Manager and Project team to ensure all issues were communicated and escalated to the respective teams. 
· Developed and maintained excellent relationships with cross functional teams
· Maintained documentation of test results to assist in debugging and modification of business applications. Analyzed test results and worked closely with development team in problem resolution.
· Identified and documented issues encountered on the Web and mainframe applications using VANTIVE tool.

· Collaborated with business analysts to confirm and distribute Business Requirements thereby ensuring accurate information flow.

· Participated in specialized training and conferences to support current methodologies and implement the use of technological innovation within the business.

· Provided system testing utilizing the Sonic MQ Test Client and Bean-test tools in order to submit test data and evaluate results.

· Created test data and conducted test runs, updated test documentation to reflect results. Utilized PUTTY tool to navigate through UNIX box and view the log files created as a result of submitted transactions.

· Promptly resolved issues found during the testing cycle and participated in weekly meetings to discuss all issues with developers.

· Tested web-based EDI applications.
· Participated in recurring meetings to brainstorm innovative testing strategies and create fail-safe issue resolution processes.

Environment:  IMB Websphere, SQL, Oracle Database, Business Objects, Quality Center, Test Director, QTP, EDI
Ameritech / SBC Corporation, Hoffman Estates, IL
07/1998 – 09/2005

Application Developer

Responsibilities:

· Created and implemented numerous online and batch programs for the Mainframe system using COBOL and IDEAL languages.

· Enhanced and implemented various existing online and batch programs for Procurement System (APROMS).

· Created and executed Unit Test Plan scripts based on Technical Requirements for the projects. 

· Conducted integration testing. 

· Participated in many Peer Review meetings to approve and baseline Business and Technical requirements, High Level Design and System Test Plans.

· Was exposed to the different functional areas of the APROMS applications, suggested and implemented improvements to the Software Configuration Management process.
· Provided application support of the batch and on-line APROMS system (CICS, IMS, DB2).

· Resolved production problems in a timely manner to minimize system down time.

· Provided 24x7 on-call client supports.
Environment: APROMS (Ameritech Procurement Management System), Test Director, Vantive, Panagon, DB2, SQL, JCL
General and Professional Education:

	Major - Master of Science in Analytical and Organic Chemistry. Minor – Computer Science. Moscow State University of Fine Chemical Technology

	Certificate of Graduation in Computer Programming. Specialized Coursework: Cobol2, JCL, CICS, DB2. Ministry of Chemical Industry, Moscow, Russia  

	COBOL Application Development Program, Application Developers Training Company, Chicago, IL

	Mercury Software QA Training, AT&T, Chicago, IL

	Java Development Training, AT&T, Chicago, IL

	HTML/XHTML  Training, AT&T, Chicago, IL

	Automated Software Testing with QTP Training,  Advanced Computer Training (ACT), Glenview, IL 


