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________________________________________________________________________________
	To continue my career with a well-known organization that will utilize my  

	skills and to benefit mutual growth between the company and I.
	 


OBJECTIVE: 
QUALIFICATIONS:       	Very detail oriented, wide experience in a variety of types of physical labor, as well as sales. High communication skills, strong basic mathematical and computer skills. Eager to contribute to the performance of the company. 
WORK EXPERIENCE: MERCHANDISE HANDLER, December 2017-October 2019
True Value Distribution Center, Denver, Co
· Receive all merchandise, including verifying merchandise against receiving documents, performing counts, and inspecting for damage.
· Maintain clean and orderly work areas.
· Perform the put-away function using the fork lift, electric pallet jack.
· Ensure all equipment is in working order.
· Interacts with management to ensure goals are achieved.
ASSISTANT STORE MANAGER, May 2017-November 2017
Cricket Wireless, Thornton, Co
· Effectively communicate with Store Manager to discuss strengths, opportunities, and trends in business.
· Self-directed and motivated with excellent organizational time management skills.
· Ability to accept and provide suggestions and constructive feedback.
· Ensure consistency and compliance to obtain results.
· Implement strategies and action plans to help employees to accomplish their goal.
· Monitor store inventory.
· Coordinate and ensure sales process is in place.
· Evaluate employee performance.
· Coach and support sales advocates. 	Handle customer escalations. 
LEAD SALES ADVOCATE, October 2012- April 2017
Cricket Wireless, Pueblo, CO
· Retained access to store key and safe codes. 
· Received and processed cash and credit payments for in-store purchases. 
· Opened and closed the store, including counting cash, opening and closing safe. 
· Maintained friendly and professional customer interactions. 
LEAD SUPERVISOR, April 2012- September 2012
Independent Records, Pueblo, CO
· Provided excellent customer service to our customers. 
· Supervised employees at this location.
· Received shipments from suppliers on a daily basis and shipped inventory to customers based on their orders with 100% accuracy. 
WAREHOUSE OPERATOR, May 2011- March 2012
Sam’s Club, Pueblo, CO
· Forklift operator with 100% accident free record. 
· Scan UPC codes for product location, prices and inventory. 
· Stock product, display merchandising and maintained pallets on sales floor.  General cleaning. 
DELIVERY DRIVER, October 2010- April 2011
Papa John’s Pizza, Pueblo, CO
· Prepared orders for delivery. 
· Knowledge of general delivery location area. 
· Conducted on-time product deliveries with 100% customer satisfaction. 
· Maintained 100% accident free deliveries. 	General cleaning. 
EDUCATION: 
Youth and Family Academy, Pueblo, CO – General Education (GED) Graduated: May, 2009
REFERENCES: 
Available upon request. 
