ROBIN L. IRBY


3410 Garland Avenue ( Richmond, Virginia 23222 ( 804.228.1559 ( rli123@aol.com

EXPERIENCED MARKETING AND COMMUNICATIONS PROJECT MANAGER

Motivated, highly organized marketing project manager with extensive experience successfully developing and implementing strategic marketing and advertising programs. Well-developed project and event management skills and proven ability to handle multiple tasks successfully in fast-paced environments. Proven success in forging relationships with both internal corporate clients and outside vendors. Detail-oriented and focused on meeting timelines and budgets.
PROFESSIONAL EXPERIENCE

MARKETING SPECIALIST

Techead/Genworth (contract)                                                                                  Oct. 2011 – present

· Partner with marketing, product and sales to execute life insurance marketing programs by providing creative briefs and strategic direction on copy, graphic design, and
 brand guidelines.
· Manage creation of marketing materials from creation to business, legal/compliance

review and firm filings.

· Serve as liaison between cross-functional teams to launch projects to website and 
print availability.
EMAIL PROJECT MANAGER

Momentum/Capital One (contract)                                                                Nov. 2010 – March 2011 

· Managed strategic marketing, creative and legal/compliance teams to manage workflow of email solicitations.
· Led weekly email campaign review sessions to guide the development of current and future email creative.
· Managed the key relationship with email service provider to ensure seamless execution of email campaigns.
· Developed and maintained production management tools and processes.

· Prepared insightful weekly reporting and analysis to inform email strategy. Analyzed campaign results and offered suggestions to optimize future campaigns.

CREATIVE SERVICES MANAGER

Techead/Mondial Assistance (contract)                                                                       Feb. – June 2009

· Managed Creative Services team. Collaborated with company stakeholders to

        implement integrated marketing programs. Directed advertising agency and in-house

        creative team in the design and production of marketing materials including print and 

        E-marketing initiatives such as website design/updates, interactive web-based training

        modules, banner ads, and E-newsletters.
MARKETING SPECIALIST

Techead/Genworth (contract)                                                                                         Oct. – Dec. 2008
                           
· Provided project and program management support for the fixed annuities

               marketing department. 

· Responsible for project management documentation including project plans,

               creative and strategic briefs, print/production grids, state availability matrices,
               and print fulfillment request forms. Assisted marketing manager in the creation
               of strategic marketing messages.

CREATIVE DEVELOPMENT AND PRODUCTION COORDINATOR

                
Alcoa Consumer Products                                                                                                           2000-2006
· Managed all aspects of a wide variety of consumer products promotions, print

               production, new product launches, public relations, and website content.
· Head of a team that completely redesigned the company’s website. Developed new
website strategy and plan, provided fresh content, and improved the navigation and 

overall design.
· Supervised graphic design, copywriting, and production of brochures, magazine

       and newspaper advertisements, and online advertising campaigns.
· Managed integrated joint promotions with national consumer products
       companies to support brand initiatives.
· Designed a digital asset management system to catalog and track usage of a
              large photography inventory resulting in annual savings of $135,000.

ADVERTISING MANAGER





                                   
Virginia Tourism Corporation                                                                                                     1998-2000
· Directed development of marketing strategies and advertising and promotion

               planning for the Commonwealth of Virginia’s tourism agency.

· Supervised VTC’s advertising agency which included all creative, television and

               print production, media buying, website development and research.

· Managed all expenditures relating to VTC’s multi-million dollar advertising
        budget.

LOGISTICS MANAGER




                                            

Bell Industries                                                                                                                                1997-1998                                                                                                         
· Coordinated computer asset management, technical support, and travel logistics for $10 million computer upgrade project for Territory Sales Managers for Philip Morris, USA.
· Supervised 3 technical support employees.
SALES MANAGER






                                   
AlphaGraphics                                                                                                                               1995-1997
· Managed sales, advertising, public relations, and marketing.

· Increased sales by acquiring major accounts such as Circuit City, Capital One, The Martin Agency, Chesapeake Corporation, and Owens & Minor.
ADVERTISING SALES REPRESENTATIVE
 



                     
Richmond Newspapers, Inc./Media General                                                                          1990-1994
· Senior member of an account group specializing in new business development.
PRODUCTION/TRAFFIC MANAGER




                                   
Advertising Associates                                                                                                                 1988-1990
· Managed all print and broadcast production and directed all agency workflow.
EDUCATION

B.A. Comparative Literature                                                                                                                 1987
Minor: French

Virginia Commonwealth University, Richmond, VA

PROFESSIONAL DEVELOPMENT

Technology Skills: Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Project,

Adobe Creative Suite
Training: Leveraging Social Media to Engage Customers and Build Your Brand; Launching and Managing Strategic Alliances and Partnerships; Successful Meeting Planning; Presentation Skills; Essentials of Project Management
