Timothy Degnan
11825 Flanders Circle NE
Blaine, MN 55449
763-786-8533
Email:  tgdegnan@yahoo.com
Objective:
To secure a position that challenges me while also allowing me to utilize my vast experience.
Qualifications & Achievements:

· Graduated with honors from Professional Golfers Career College
· Completed Plotkins “Above and Beyond” Customer Service Program

· CPR  certified
· Self-motivated; energetic and enthusiastic

· Work well independently or as part of a team
· Very meticulous; detail oriented.

Education:

2005-2006   Professional Golfers Career College



Temecula, CA

Graduated with a Specialized AA Degree in Professional Golf Management 

Curriculum included:

· Salesmanship and Intro to Business
· Written and Oral Communications

· Club Fitting and Repair

· Techniques of Teaching I, II, III,IV

· Golf Shop Operations I, II, III

· Clinic and Tournament Planning

· Country Club Management

· Human Resource Management

· Golf Course Design

· Calligraphy
2002-2003    Minnesota School of Business
  
Brooklyn Center, MN
Attended to study computer technology – Included hardware and software training for Microsoft systems.
Experience:

2007-2008
Storage Mobility – Riverside, CA


Roving Facility Manager, Western Region


Responsibilities included:

· Travel to PODS facilities to assist local managers. 
· Manage day-to-day operations 
· Pick-up & delivery of PODS using trucks with patented podzilla lift system
2007

Taylor Made Adidas – Carlsbad, CA


Customer Service Representative
Responsibilities included:
· Resolve consumer & warranty issues

· Order entry & product questions

2005-2007      Temecula Valley Golf Shop - CA
                  
Sales Associate

                    Responsibilities included:

· Purchase custom and stock merchandise
· Monitor product inventory
· Build clubs, repair clubs, regrip clubs
· Fit golf equipment to customers 

2003-2005
Theisen Vending – Minneapolis, MN


Game Collector


Responsibilities included:

· Reconciling accounts and paying customers.

· Maintain good customer service – build trusting relationship with customers.  

2000-2003
Cool School Incentives – Becker, MN


Warehouse Fulfillment Manager


Responsibilities included:

· Managing distribution of all Cool School Incentive Program catalog items, including inventory  

· Represent Cool School Program at trade shows around the U.S.  

1995-2000
The Toro Company – Minneapolis, MN


Distribution Center Supervisor


Responsibilities included:
· Managing distribution of all Toro publications to worldwide markets. 

· Included inventory management, order entry and invoicing customers.
References:

· Ron Wyche – Regional Manager Storage Mobility – 813-433-3609
· Darren Metsgar – Owner of Temecula Valley Golf Shop – 951-304-9953
· Dale Lund – Theisen Vending
612-827-5588






