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	Objective

Skills



Experience


	Inventory Control Specialist 
10+ years of customer service experience – in-person, IM, and phone

15+ years of computer and troubleshooting experience – MS Windows / Mac

Advanced Microsoft Office skills – Excel, Outlook, Power Point, and Word

Strong communication skills – verbal and written

Strong organizational skills and ability to multitask

Able to work independently and in a group

2009-2010
Charter Communications
                                                                         Rochester, MN

Charter Business Data Support Specialist I

· Assisted customers with their billing, data, telephone, and video issues

· Created work orders for technicians to assist customers

· Created contracts for service upgrades and downgrades

	
	2008-2009
Binarytree, Inc.
                                                                                        Red Wing, MN

Infrastructure Technician

· Installed laptop and server computers

· Created blackberry, e-mail, and windows accounts

· Assisted end-users with their computer and software issues

· Worked with vendors to receive new laptops and laptop hardware

2006-2008
WinCraft, Inc.
                                                                                            Winona, MN

PC Technician / Help Desk Analyst

· Installed laptop and PC computers

· Assisted end-users with their computer and printer issues

· Created and distributed sales reports for managers

· Worked with vendors to order consumables and setup work orders for printers

2006
CTG (Computer Task Group)
                                                                                        Rochester, MN

iSeries Operator

· Backed-up, installed, and restored the iSeries computer
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	2000-2005
Fastenal Company
                                                                              Winona, MN

Product Logistics Assistant

· Assisted vendors with descriptions, weights, and UPC codes of products

· Verified UPC codes on all products to maintain correct descriptions

· Created like parts database to assist the store employees 

Computer Help Desk Associate

· Assisted end-users with their computer, printer, and networking issues

· Created documentation, training materials, and training classes

· Tested and implemented new equipment

	Education
	1997-2000
Saint Mary’s University of MN
                                                           Winona, MN

· B.A., Philosophy

· Minored in Theology


