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Qualifications Summary

Self-directed and detail-oriented professional with over 11 years experience in implementing and managing programs that maintain accurate inventory and process creation. Achieve goals through strategizing, planning, and organizing. Enjoy developing relationships with colleagues, suppliers, customers and auditors. Proficiencies in: Oracle, People Soft, BPCS, Agile, and most Microsoft office programs. Strengths and successes include:
· Supplier Relations

           
     





· Problem Solving
· Cost Saving Programs
· Process Implementation

· Analytical Skills
· Training
· Interpersonal Skills

Selected Achievements

· Implemented a cycle count program, which reduced variances approximately 90%.
· Contributed to implementing a Kanban system, reducing inventory approximately 44%.
· Maintained a near 0% discrepancy rate with consignment inventories that were both domestic and globally based, developing a trusting relationship with the supplier.
· Created and documented processes for the Inventory Department, including sustained plans and goals for maintaining inventory accuracy. Results were fewer shutdowns, and resolutions of high dollar discrepancies.
· Contributed to re-organizing the Support Services department and created and documented the processes, which resulted in reducing customers repair turn-around time approximately 40%.
Professional Experience
Fargo Electronics, Inc / hid global – Eden Prairie, MN
1995 – 2009

Inventory Control Analyst

2001 – 2009
Implemented programs and procedures regarding inventory displacement and accuracy for a $100M+ company. Maintained consignment inventory based in the U.S. and China. Investigated and reconciled discrepancies as they accrued daily and monthly. Maintained good and progressive relations with a valuable external supplier.
Support Services Representative
1998 – 2001

Organized technical services for customers, created repair orders and maintained detailed account records. Collected and analyzed data for the continuous improvement of products. Reconciled inventory discrepancies related to customer and company owned product.
Domestic and International Shipping
1995 – 1998

Processed customer orders accurately and efficiently, while coordinating with production and customer service to schedule timely delivery of domestic and international shipments.
Education
North Hennepin Community College, Brooklyn Park, MN
Associate in Applied Science Degree, Business Management – 2004
Associate in Arts Degree – 1995
       Business Management Certificate – 1999
