William Douglas
1316 Oliver Avenue North
Minneapolis, MN 55411

Home: (612)886-3051       Cell: (763)442-4572
wdouglas84@yahoo.com
Objective

To obtain a position in distribution and inventory control in which my skills and experience will contribute to the efficient operations of the company.

Professional Profile

· Computer Skills: include Microsoft Word, Excel and Internet Explorer
· Excellent customer service skills: Ability to communicate with co-workers and management. Great telephone etiquette
· Great organizational skills: Experience managing multiple duties such as loading and sorting of warehouse materials. Ability to locate and retrieve materials in a timely manner.
· Team player: Support other work areas and the ability to maintain GMP standards. Assist in the training of new employees
Professional Experience

Material Handler/Forklift Operator: Saia Motor Freight, Roseville, MN (2004-2009)

· Loaded unloaded freight up to 30,000-50,000lbs per 5 hr work shift

· Worked in a very fast-paced environment ensuring that packages were free form damage and that hazardous materials were handled with care

· Stayed current with the safety training of packaging materials, operation of warehouse equipment and remained current with company goals and productivity standards
Shipping /Receiving Lead: FMH, St. Anthony, MN (2006-2008)
· Overseer of the operations of the Shipping and Receiving Department
· Making kits for special job projects
· Cycle counts and inventory control compiled in Jobboss data systems
· Compiled, reviewed and maintained data from computer generated reports and requisitions 
from purchase orders. Recommended the disposal of excess, defective and obsolete
stock using RMA/RGA request from vendors. Purchase and manage shop supplies
Shipping /Receiving Clerk: Air hydraulic Systems, Minneapolis, MN (2001-2006)

· Verified 100-200 incoming and outgoing materials and packaging daily
· Online shipping(UPS,FedEx,DHL) and LTL interfacing
· Assembled 200-300 hydraulic and pneumatic kits for special projects

Order Selector/Material handler: Ameriserve, Plymouth, MN (1995-2000)

· Filled customer orders accurately and efficiently from computer printouts

· Cycle counts and inventory reconciliation compiled in MRP/APICS systems 
· Filled racks with additional products for selectors using barcodes and RF scanners

· Purchasing of uniforms and work related supplies for daily job operations
· Training and supervision of employees during busy season

Education /Training
· Forklift  Certificate: Saia Motor Freight: Roseville, MN (2009)
· Forklift Certificate: Air Hydraulics Systems: Minneapolis, MN (2005)

