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	Objective
	To obtain a position that allows me to utilize my current skill set while providing an environment to gain further personal and professional enrichment.

	Experience
	January 2006 – March 2008
	Sprint Nextel
	Edina, MN

	
	WGSL Inventory Specialist II
· Primary Inventory Specialist for the Twin Cities Work Group Stock Location (WGSL) encompassing Minnesota, Western Wisconsin, North and South Dakota.

· Maintaining adequate stock levels of necessary serialized, non-serialized and consumable products for the RF Field Operations group.
· Ensuring Return Material Authorization and Excess Returns are completed in a timely and accurate manner, as well as, tracking of Inbound and Outbound merchandise to ensure accurate deliveries and system integrity.
· Conducting weekly cycle counts while maintaining 100% accuracy and updating mFieldWorks (Atlas) when applicable to maintain system integrity at the WGSL and cell sites.
· Used analytical skills and modified process techniques to identify areas of inventory reduction to eliminate $2.4 million in inventory while maintaining adequate stock levels.
· Project managed Disaster Recovery events including leading conference bridges for tracking of downed cell sites and refueling of generators, as well as coordinating shipments from across the country to mobilize generators and personnel to affected disaster area.
· Recognized and awarded Excellence Certificates multiple times for work done during Disaster Recovery events.
· Assist local technicians with inventory questions, locating products and transportation requests to pick up excess equipment at cell sites when needed.
· Tasks assigned by local RF Field Operations Manager, as well as my Regional Planning & Logistics Manager.

	
	May 2002 – October 2005
	Wilsons Leather
	Brooklyn Park, MN

	
	Distribution Center Inventory Control Technician

· Maintained accurate inventory levels at multiple Distribution Centers utilizing various inventory management systems (Retek Distribution Management System, PCS Technologies Distribution Management System and JDA ODBMS Merchandising System).

· Primary Inventory Control Technician at the Maple Grove, MN and Las Vegas, NV Distribution Centers using the Retek Distribution Management System.

· Co-Inventory Control Technician at the Brooklyn Park, MN Distribution Center using the PCS Technologies Distribution Management System.

· Primary Inventory Control Technician for the Virtual Distribution Center in Seattle, WA using the JDA ODBMS Merchandising System.

· Actively involved with the transition of the Maple Grove, MN Distribution Center to the Las Vegas, NV Distribution Center to provide transportation cost savings to the company.

· Led the bi-annual physical inventory process at multiple Distribution Centers including planning and execution of the physical inventory process from beginning to end to ensure minimal down time of systems with Information Systems and Services, product flow with Merchandising and the Distribution Center and the actual physical count and auditing process with the Distribution Center and outside Auditors.

· Responsible for $25,000/yr in cost savings by ensuring strict Inventory Control techniques and eliminating one of the bi-annual physical inventories while positively exceeding set shrink goals at the Las Vegas, NV Distribution Center.

· Committed to reducing shrink and positively exceeding set shrink goals to consistently achieve over 98% accuracy with the physical inventory.

· Ensured high accuracy in auditing and receiving product and effective communication with the third party vendor responsible for the Virtual Distribution Center in Seattle, WA to allow for fast turnaround of product to the retail stores while reducing transportation costs.

· Effectively used strong communication skills to foster cohesive relationships with managers and employees in multiple departments to provide the Inventory Control team with extensive interdepartmental dialogue that had not been previously achieved.

· Compiled data monthly for the Aged Inventory Report to ensure current product as well as out dated stock were apportioned for maximum profit.

· Highly proficient as an advanced user in Microsoft Access and Excel including linking tables and creating pivot tables along with in-house query tools utilizing SQL scripts to manipulate existing query databases.

· Used analytical skills and extensive system knowledge to identify and resolve inventory discrepancies as well as system issues that were escalated by the Distribution Center, Merchandising, Store Sales, Store Inventory Control and Information System and Services.

	
	November 1996 – January 2002
	AT&T Wireless
	Bloomington, MN

	
	Retail Inventory Management Analyst / Senior Communication Consultant
· Forecasted inventory levels for the AT&T Retail Sales Channel based on sales volume and warehouse capacity.

· Maintained adequate inventory levels at AT&T Retail Stores utilizing inventory management systems (Oracle 10.7, InfoFlo and Titan).

· Fostered strong relationships with area sales managers and retail store managers to determine market conditions and sales trends.

· Executed product distribution strategies nationally, regionally and by market.

· Experience with inventory logistics processes and understanding of distribution principles including FIFO, LIFO, Min/Max levels as Automatic Re-order Points, and inventory turn techniques.

· Used system integration skills to identify and resolve data collect issues as well as transactional errors that occurred between system interfaces.

· Used analytical skills to identify and resolve inventory discrepancies and system issues that were escalated by the retail store managers.

· Actively involved with inventory management system migration (InfoFlo to Oracle) and ensured a smooth conversion for the retail stores.

· Awarded ‘Moment of Excellence’ and ‘Certificate of Appreciation’ by store managers.
· As a Senior Communications Consultant - Provided sales and customer service, ensured employee productivity, provided employee mentoring, oversaw daily operations of the store and effectively used strong communication skills during escalated situations.

· Proficient with AXYS, LightBridge, OmniWeb, Microsoft Office and other Windows applications.
· ‘Committed to Excellence Achiever’ for Q2 & Q3 1998 with highest digital percentage sales.

· Maintained highest selling kiosk and leader in sales in kiosk program.

	Education
	1996 - 1997
1994 - 1996
	University of Minnesota – Twin Cities 

University of Wisconsin – Wood County
	Minneapolis, MN
Marshfield, WI


