David C. Inskeep

912 28th Ave. #8   Greeley, CO 80634                970-352-4619                                    inskeep.david@yahoo.com
Education: Bachelor of Science Degree in Computer Information Systems, 

University of Northern Colorado, Monfort College of Business, Greeley, Colorado
Aims Community College, Greeley, Colorado
Associate of Arts and A.A. Nursing
Debt Collections – 3 years
Follow FDCPA guidelines.  Follow HIPAA guidelines. Make at least 150 calls per day to clients/debtors. Confer with clients/debtors by telephone or in person to determine reasons for overdue payments and to review the terms of sales, service, or credit contracts and determine appropriate strategy.  Generate payments from clients/debtors. Locate and monitor overdue accounts, using computers and a variety of automated systems.  Locate and notify clients/debtors of delinquent accounts by mail, telephone, or personal visits in order to solicit payment. Negotiate payment arraignments when necessary.  Perform various administrative functions for assigned accounts, such as recording address changes and purging the records of deceased clients/debtors.  Persuade clients/debtors to pay amounts due on credit accounts, damage claims, or nonpayable checks.  Receive payments and post amounts paid to clients/debtors accounts.  Record information regarding financial status of clients/debtors and status of collection efforts.  Advise clients/debtors of necessary actions and strategies for debt repayment.  Sort and file correspondence, and perform miscellaneous clerical duties such as answering correspondence and writing reports. 

Customer Service – 10+ years
Field questions from customers of Fortune 500 brands. Assigned to an account and full training on the product or service assisting customers with. Responsible for handling customer service requests, inbound telephone call, in a prompt, courteous, and efficient manner, ensuring that the needs of the customer are met, and service is rendered. The Primary Duties and Responsibilities: Using a computerized system, responds to customer inquiries in a call center environment. Perform one or more of the following: Responds to telephone inquiries and complaints using standard scripts and procedures. Gathers information, researches/resolves inquiries and logs customer calls. Communicates appropriate options for resolution in a timely manner. Informs customers about services available and assesses customer needs. Provides functional guidance, training and assistance to lower level staff. Provides assistance, training and troubleshooting support to lower level staff. Schedules work to ensures accurate phone coverage; monitors priority of calls and shifts escalated calls to assure resolution to problems. Prepares standard reports to track workload, response time and quality of input. Assists in planning and implementing department goals and makes recommendations to management to improve efficiency and effectiveness. Gathers information, researches/resolves inquiries and logs customer calls.  Communicates appropriate options for resolution in a timely manner.  Informs customers about services available and assesses customer needs.  Provides functional guidance, training and assistance to lower level staff.  Provides assistance, training and troubleshooting support to lower level staff.  Schedules work to ensure accurate phone coverage, monitors priority of calls and shifts escalated calls to assure resolution to problems.  Prepares standard reports to track workload, response time and quality of input.  Assists in planning and implementing department goals and makes recommendations to management to improve efficiency and effectiveness.  

Business Process Management – 2 years
Facilitate the hand-off and referral process for new and existing customers utilizing ordering, tracking, escalation, e-services, maintenance and billing systems and associated processes. Complete sales or customer status calls at various milestones. Make sure orders complete within the required timeframe, monitor orders for status. Trouble shoot and resolve any issues. Demonstrate knowledge in specified services for clients. Accurately prepared, update and manage all required internal, customer, and client reporting. Demonstrated effective utilization of spreadsheet, word processing and e-mail programs. Created job aids. Created Access database for customer tracking.

Education – 8 years
Prepare students by filling-in for regular teachers; reviewing course outlines, content, and current assignments; conveying content; maintaining records. Prepares for teaching assignments by reviewing course outlines, content, and current assignments; conferring with regularly assigned teacher. Communicate course content to students by using lectures, questions, propositions, demonstrations, field trips, and teaching aids, including audiovisual equipment and computers; assigning instructional activities; modifying plans on the basis of individual student diagnostic measures and assessments. Maintains order in the classroom by enforcing rules and procedures for student participation and movement; adhering to rules for a clean, safe, and healthy environment. Assess student learning by administering and scoring tests; reviewing and correcting assignments; evaluating application of learning to classroom discussion and projects. Improve student learning by providing instructional feedback; coaching, counseling and disciplining students; monitoring and appraising learning results. Maintain student records by documenting learning accomplishments, attendance, and behavior. Maintains professional knowledge by maintaining teaching certification; attending workshops and seminars; reading professional publications; maintaining personal networks; participating in professional organizations. Enhance school reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments. Skills/Qualifications: Connecting with Children, Resolving Conflict, Organizational Astuteness, Leadership, Management Proficiency, Change Management, Managing Processes, 
Delegation, Coordination, Time Management, Planning

Work Experience 
TeleTech 02/2013 to present

Xerox, 7/2012 to 09/28/2012
Professional Finance Company, 7/08 to 5/2011
School District Six, 09/04 to present
Asurion, 06/2006 to 06/2007 
StarTek 06/2002 to 08/2004
Sykes 11/1999 to 5/2002
CDS Electric 1979 to 1991

