Jonathan D. Ingebrigtsen

1950 Logan Street
#404

Denver, CO 80203
j.d.ingebrigtsen@gmail.com

303.895.5643
Summary

Over 7 years experience in varying areas including talent management and recruitment (incorporating hiring, training, promoting, termination), project and team management, employee relations, and sales/budgetary forecasting.  Seeking a role to expand skill set as a business professional and resource among colleagues and team members in which I can exercise and enforce skills ascertained through experience and education through training and development.  

Qualifications

· Highly motivated individual with strong troubleshooting and problem solving ability who anticipates environmental change and plans for that change
· Goal-driven leader who maintains a productive climate and confidently motivates and coaches fellow co-workers to meet high performance standards

· Learns and attains new skills quickly; seeks exposure to new ideas and perspectives with a positive and open outlook


Education

Quinnipiac University 
          2012-present (Expected Completion 2014)

Masters of Science Organizational Leadership

Emphasis in Human Resource Management/Development 
University of Wyoming

             2005-2009

B.S. Business Management

Experience      

Wal-Mart, Evergreen, CO/Orlando, FL

 Jul 2011 - Present
Assistant Operations/Compliance Manager
Serve as operational store manager and responsible for total store oversight and management of merchandising, inventory control/flow, implementation of asset protection and safety controls, operational and quality assurance reviews, development and execution of action plans to correct deficiencies, and to provide direction and guidance on executing company programs and strategic initiatives. Responsible for hiring, training, development, and firing of associates for store. Ensures compliance with company policies and procedures by holding hourly associates accountable.  Oversee annual enrollment and benefits administration. Manage facility level training and execution of new initiatives, asset protection and safety functions, and applicable operational controls by determining training needs and delivering training when needed.  Upholds the company “Open Door Policy” by meeting with associates and listening to concerns, researching issues, review corresponding policies to provide timely resolutions for associates.  

· Manage staff of 85 associates; draft and discuss annual performance reviews with each associate 

· Model, enforce, and provide direction and guidance to hourly associates through personal training and development while focusing on goal paths set by associate.  Mentored, trained, and guided 4 hourly associates that led to promotion for those associates
· Implemented change management program to increase associate engagement and development to improve overall store morale measured through the Associate Opinion Survey (Satisfaction Survey).  Raised overall score 21% over two year period (Previous three years score was declining) 
· Developed and implemented processes to improve overall operating functions of store operations to increase and drive efficiency and productivity 
· Utilized strategic planning to effectively plan and forecast future business projections 
· Created, promoted, and executed safety awareness tactics in store that reduced accident costs $129,789 in FY 13’ over FY 12’ 

· Developed alternative recruiting strategies to increase application submission for positions within store
Phoenix Financial Group, Broomfield, CO
                                                            Apr 2011 – Jul 2011
Paralegal/Support to Senior Attorney
Recruited by competing firm for similar position to that of Clear Creek. Represented and drove stronger customer service and experience through positive engagement and client retaining practices.  Aided Senior Associate in building client book by seeking additional clients through cold calling and additional research into client liability base.  Continued responsibility to produce correspondence to send to Internal Revenue Service and varying State Agencies to aid clients in finding solutions to outstanding tax liabilities. 
Apple Retail Stores, Broomfield CO
                                                            
(Part Time)Specialist

Represented Apple as primary point of contact for customers when entering and viewing merchandise in store.  Built rapport with customers and worked to find best selection to meet needs of customers through probing techniques used to further identify essential buying and operating needs.  Exceeded personal and store sales goals for products and top performer in store in presenting and suggestive selling of additional products and services available to customers for purchase.  Led and directed training classes throughout the week for customers and associates to educate on products and services available to them.

Clear Creek Inc., Louisville, CO
                                                          Feb 2010 – May 2011
Junior Associate/Assistant to Senior Associate
Served as main assistant to Senior Law Associate and primary point of contact between book of 120+ clients and Senior Associate.  Worked directly with client and Internal Revenue Service and varying State Agencies to identify and resolve outstanding tax liabilities.  Responsible for negotiating and representing clients to prevent asset attainment from Federal and State Agencies for outstanding liabilities.  Drafted correspondence ranging from simple office memo’s to lengthy penalty abatement documents; this required strong writing skills. 
Wal-Mart, Laramie, WY



           



            Aug 2008 – Nov 2009

Customer Service Supervisor

Internally promoted to store front-end Customer Service Manager.  Aided in the training, staffing, and supervision of staff of 60 associates ; also responsible for associate performance evaluation drafting and delivery. Addressed customer/associate concerns; used feedback to improve customer and associate experience.  Responsible for reviewing front-end sales reports and aiding in increasing marketing efforts to drive sales. 
University of Wyoming Residence Life & Dining Services/Admissions, Laramie, WY                        Feb 2006 – May 2009

Department Liaison/Residence Halls Association, President

Served as main liaison between Residence Life & Dining Service Department and the student body within varying departments to aid in the resolution of day-to-day administrative and operational issues.  Monitored and reviewed the programming available and held for residence living on campus as well as coordinated partnering programs with other campus organizations.  Responsible for leading student orientation in 2006; Continued student admissions engagement by recruiting, developing, and engaging new students and student prospects.  Additional responsibilities revolved around managing $20,000 student budget for 3 fiscal years. 

Additional Skills



Strong degree of emotional intelligence, strong attention to detail, team management skills, proven relationship builder, analytical thinker, strong interpersonal communication, strong budgeting skills, outstanding time management and organizational skills, high proficiency in MS Office Applications (Word, Excel, PowerPoint, Outlook)
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