
India Smith
Minneapolis, MN 55430
indiacozart@icloud.com
7634435783

Authorized to work in the US for any employer

Work Experience

Customer Service Representative
Vikings magazine service - Minneapolis, MN
March 2019 to Present

Resident Assistant
Accessible Space - Minneapolis, MN
April 2018 to Present

Helping is the clockwork. CPR & First Aid Certificate. Passed my Medication Administration class.

Cashier
Walmart - Fridley, MN
October 2017 to April 2018

Direct sales and persuasion to help our store get more business. 
● Greeting and thanking my customers as they enter my lane. Handling money, organizing my lane,
and successfully bagging my customer's groceries.

Cashier
McDonald's - Brooklyn Park, MN
February 2017 to July 2017

Good at upsales. Helping my company make more money as a unit. Trained new crew members. 
● Trained on front and back end. I worked backbooth. Multitasking while handling cash, cashing out the
customers, and taking orders as well. Stocked whenever my booth wasn't busy. Cleaned my area too,
by 
wiping windows and sweeping.

Cashier
Culver's - New Brighton, MN
May 2016 to December 2016

Team Leader. I spent most of my time shadowing the new team members. Great at getting our store 
good reviews. 
● Trained on running attendant, dessert specialist, and drive through. I was very good towards the
drive 
through side and making custards.Handled money and food very well. I learned to be cross trained in
the kitchen.



Education

High School Diploma
Paladin Career & Technical High School - Blaine, MN
June 2018

Skills

CUSTOMER SERVICE, Food Service, Team Member, Communication, Reliable, First Aid, Medication,
Customer Care, Call Center, Customer Support, CSR

Additional Information

KEY SKILLS 
 
Very proficient and honest with handling money. Great 
customer service, making sure of that anybody who 
walks into our workplace wanting to come back. I can 
adapt very quickly to any new changes. Lastly, a hard 
worker.


